OdepTta ABnacennc

[aTa nepBon ny6nmkaumm: 18.12.2023
[arta BcTynneHna B cuny tekyuien pegakumn: 30.07.2026

1. O6Wwme NonoXKeHus

1.1. ABmnacenmnc — 310 nnatdopma, npenocTaBnsaroLlass BO3MOXHOCTb
3HAKOMUTbCA C TMPeAsIOKEHUSAMMU U OCYLLEeCTBNAATb OGPOHUPOBAHUSA
aBMAOUNETOB W WHbIX YCAYr, AOCTYMHbIX K MPUOBPETEHUIO B CBA3M
AOroBOpPOM BO3AYLIHOW TMEPeBO3KU WM NyTewecTBUEM, KOTOpble
peanusyroTcs NocTaBLMKaMU Takux YCIyr, UX areHTaMu HanpsMyro unm
yepes nnatdopmy (aanee — ABnaceinnc u/vnu nnatpopma).

1.2. ABrMacensnc He aBndeTcA TYPUCTUYECKUM OMepaTopoM, TypareHTom,
aBManepeBO3YNKOM, He  OCYLLeCTBSeT BO3AyLlHble MNepeBO3KU
naccaxwupos. [lpyn aToMm ABmacensic MOXET yyacTBOBaTb B pacyeTtax C
nonb3oBateneM B CBA3M C OMOPMIIEHMEM 3akKasa U 3aKKYEHUEM
AoroBopa BO3AYLWHOW NepeBO3KW, ABJIASCb areHTOM MNOCTaBLMKOB, a
MOXET BbICTYNaTb UCKOUYNTENIBHO B Ka4yecTBe UCTOYHMKA MHpOpMaLnm
nnu cpepcTea opopMIeHnss 6pOHMPOBaHUS.

1.3. lnatdopma pocTtynHa ANs  UCMNOAb30OBaHUS  Ha  canTe
https://aviasales.ru (gpanee — CalT) MU B MO6GUIBHOM MPUSIOXKEHUN
ABunacennc Ha Android u i0S. Jltoboe wucnosnb3oBaHMe ABuUacensc
JAOMNycKaeTcs TOJIbKO Ha ycnoBusix odepTbl U NpaBus UCMONb30BaHUA
Cepsuca.

1.4. HacTtosiwas odepta — 3TO NpeanoXXeHwe 3ak4YUTb AOroBOp Ha
M3NOXEHHbIX  ycnosuax. [locne  coBeplieHWA  akuenta  nuvuo,
COOTBETCTBYIOLLEE KPUTEPUSM Mosb3oBaTtesia cornacHo pasgeny No2
odepTbl, CUYMTaeTCa MNPUHABLUMM O@epTy W MOXET UCMoSb30oBaTb
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AOCTYMHYKO Ha MOMEHT ceccun (YHKLMOHaNbHOCTb nnaTdopMbl Yyepes
Nnonb3oBaTeNbCKUN UHTEPHENC B NINYHBbIX HEKOMMEPYECKUX Lenax Ans:
nog6opa MapuwpyTa nytewecteus (pasaen No3 odepTbl) M 6pOHMPOBaAHUSA
aBMabuneTos, npuooépeTeHns AOMOJSTHUTENbHbIX ycnyr
NOCTaBLMKOB-aBManepeBoO34YNKOB B CBA3U C BO3AYLIHOW NepeBO3KOU, a
TakXe ApYyrnx AOMNOJSIHUTENbHbIX YCYr, CBSA3aHHbIX C GPOHMpPOBaAHUEM
(pasgen No4 odepTbl); NOAYYEHUNA YCNYr, COCTOSWMX B COMPOBOXAEHUM
3aKJ/IOYEHNA [OroBopa BO3A4yLHOM nepeBo3ku (pasgen No5 odeptbl);
YCNyr nocCnenpoaaXHoro o6CnyXuBaHus no 3akasam (pasgen Nob6

otepThbl).

1.5. AkuentT odepTbl — nNepBOe B3aUMOAENCTBME MONb3oBaTeNs C
nnathopmMon nnm 3arpyska MOOWUIIBHOrO MPUIOXKEHUS Ha YCTPOWMCTBO.
AKUenT nogpasyMeBaeT [MOJIHOE MNPUHATME YC/IOBUWA, W3MOXEHHbIX B
odepTe, 63 U3BATUN.

1.6. CTopoHO#M B oepTe OoT ABMacensc ABnsieTca ropuanyeckoe nmuo: Go
Travel Un Limited, 3apeructpuMpoBaHHbIM MO 3aKOHOAATENbCTBY
CneunanbHOro agMMHUCTpaTuBHOro panoHa [oHkoHr 18.08.2011,
pPernMcTpauuoHHbin HoMep 1658681, 3apeructpmpoBaHHbin opuc: 31/F,
Tower Two, Times Square, 1 Matheson Street, Causeway Bay, Hong Kong
(31/F, bawHsA Homep ABa, TanMmc-ckBep, MatucoH-cTput, 1, Kosyaii-bei,
[OHKOHr), KOTOpOe BbICTYMaeT CTOPOHOM MO HacToswen odepte C
nonb3oBaTtenemMm. [lng oKasaHuUA OTAEeNIbHbIX YyCNyr B  paMKax
npefocTaBneHns BO3MOXHOCTeM naat@opmbl MOMYT NpuBeKaTbCs
TPeTbM NMLa Ha LOrOBOPHON OCHOBE IGO0 ABMACENsIC MOXKET BbICTynaTb
B KayecTBe areHta MOCTaBLWMKOB COOTBETCTBYIOLWMX YCAYyr Wan
YNOSIHOMOYEHHbIM WMH(MOPMALMOHHbIM NapTHepoM. Jltobas 3Hauyumas
nHbopmaums Oyaer pOoBedeHa [0 CBeAeHMs MoJfib3oBaTens u4epes
Nonb30BaTeNbCKNN NHTEPdENC.

1.7. BO3MOXHOCTU nnaThopMbl KakK MPOrpaMMHOro Kommaekca MoryT
MeHATbCA ABMacensic Ha CBOe YCMOTpPeHMe U npenocTaBnAaroTCA
nonb3oBatento 6e3 OrpaHUYeHUrM nNo TEpPpUTOPUM Ha  YCNOBMSAX



6e3B03Me3HON MPOCTON JINLIEH3UN «KaK eCTb», TO eCTb 6€3 Kakux-nmé6o
rapaHTMM B OTHOLUEHUM 6e30WMO60YHON WU BecrnepebonHon paboTbl
nnathopMmbl, OTAENbHbIX €e YacTel, KOMIMOHEHTOB, BO3MOXHOCTEWN,
peanusyembix cpeactB  wmnanm  GYHKUMOHANIbHOCTM,  COOTBETCTBUSA
(bYHKLUMOHANbHOCTU KOHKPETHbIM LENsIM U OXWAAHUSAM MOSIb30BaTess.
ABMacennc He rapaHTUpPyeT TOYHOCTb, MOJIHOTY U CBOEBPEMEHHOCTb
npefocTaBnsaemMon MHGopMaumm W [aHHbiX B paMkax nnatdopmbl, a
TaKXXe He TMpefdoCTaBnsieT HUKAKUX WHbIX TrapaHTUh, nNpsAMO  He
NpPeAyCMOTPEHHbIX MPUMEHUMbIM 3aKOHOAATENNbCTBOM M He YKa3aHHbIX B
HacTosLen odepTe.

2. OnpepeneHnsa n TepMUHbI

2.1. B odepTe MCnonb3yroTcs cneayrolme s3Ha4YeHns AN yKasaHHbIX HUXKe
onpeneneHun:

NocTaBWMK ycnyru — JKLO, KOTOpPOe OKasblBaeT Mosb30oBaTesto
KOHKPETHYIO yCnyry, JAOCTYMHYO AN MPUOBPETEHMS C  MOMOLLbIO
BO3MOXHOCTe ABMacensc B KayecTBe areHta. B 3aBUCMMOCTH OT yCnyru,
NMOCTaBLLMKOM MOXET SBNSATbCS, HaNnpuMmep, aBuanepeBo3yunk (aanee no
TekcTy — [lepeBo3uMK), CTpaxoBasi KOMMaHWUS,, KOHCOMMAATOP,
opraHM3aTop OKasaHusa  [OMNONHUTENbHbIX  YCNYyr, CBA3aHHbIX C
6pOHNPOBAHNEM, MHbIE NNLa.

Mouck (mouck aBnabuneToB) — MpPoOLLECC MCMOJSIb30BaHUS NnaTPopMbl, a
MMEHHO MOAYns TMOWCKa aBWabUNeToB, A/ MNONYyYEeHUs Bblayu
AOCTYMHbIX K OpPOHMPOBaHWIO aBMAbWMIETOB C  OnpeaeneHHbIMU
XapakTepuctnkamum rno safaHHbIiM napamMeTpam. [Nonck ocyulecTBseTcs
nosnb3oBaTesieM 4epes [[OCTYMNHbIA MONb30BaTeNbCKUA  UMHTepdenc
nnaThopmbl.

5pOHMpOBaHMe — npouecc NokKynkKu aBMabuneToBs, TO eCTb 3aKperiyieHune
3a Macca>Xnpom aBMabuneToB n, eCam nNpuMMeHunmMoO, AOMNOJIHUTENIbHbIX
ycnyr aBuariepeBo34vymka B CBA3N C BO3JJ,YUJHOI7I HepeBO3KOVI.



3akaz — odopmneHHas Hagnexawmum obpa3oM B npolecce
6pOHMPOBAHUA 3asiBKa MONb30BaTeNs Ha NoJlydeHue YCnyr, AOCTYMHbIX K
3aKa3y Ha nnatdopme, B TOM 4YuUcne aBMabUIeTOB, KOTOPas COAEPXUT
YHUKanNbHbIA HOMep B cucTeMe NnaTPopmMbl U OTHOCUTCS K KOHKPETHOMY
nonb3oBaTento. B oTaenbHbIX cny4vasax 3aka3 MoXeT 6biTb 0popMIeH BHe
npouecca 6pOHMPOBaHUS C y4eTOM yCnoBuii obepTbl.

[loroBop  BO3AYLIHOW MNEpPeBO3KM —  [OroBop, MO  KOTOpPOMY
NoCTaBLUMK-aBMaANEPEBO3YMK  00si3yeTcss  MepeBe3TM  Maccaxkupa,
ABNAOLWEroCA CTOPOHOW MO [OroBOpPY BO3AYLIHON MEPEBO3KWU, B MYyHKT
HasHayeHUss C npeaocTaBfieHMEM €eMy MecTa Ha BO3AYLWHOM CYyAHe,
COBepLUaloLEM peiic, yKasaHHbI B 9NeKTPOHHOM aBuabunete. B cnyyae
BO3JYLUHON NepeBO3KM 6ara)ka NocTaBLLMK-aBMaNepeBO3UYNK 006513yeTcs
TakXe [0CTaBUTb 6ara)k B MYHKT Ha3HaA4YeHWUsl U BblaTb €ro naccaxmupy
MK YNOSIHOMOYEHHOMY Ha MoJlydeHme 6araxa nuuy.

MNpaBuna TapudoB — yCcTaHaB/IMBaeMble
nocTaBLLMKaMK-aBMaNepeBo3YnkaMmn YCrioBUS [OroBopa BO3AYLLIHOM
NepeBO3KWN, KOTOPblE PEryIMpyrOT CTOMMOCTb, MPOBO3 6ara)ka U py4yHoMu
Knagu, yCnoBusi OTMeHbl U BOo3BpaTa aBMaAbWUIETOB U, €C/iv NPUMEHUMO,
MHble YC/I0BMSA BO3AYLLHOW NEpeBO3KM naccaxupa/baraxa.

ONeKTPOHHbIN  6unet (aBMabUNET) — MEPEBO30YHbIA  [JOKYMEHT,
yaocToBepsatowmnim dhakT 3aK/ItyYeHUs [OroBopa BO3AYLWIHON MepeBO3KU
MeXzy MOCTaBLLNMKOM-aBManepeBo34YnKOM U Macca)Kmpom, B KOTOPOM
coLepXuTcs nHdopmMaLms o] BO3AYLUHOM nepeBoO3Ke B
9NeKTPOHHO-Undposon ¢opme. ABnabuner xpaHUTCA B 6ase AaHHbIX
nocTaBLUMKa.

MaplpyTHaa KBWTaAHUMA — BbIMUCKA U3 aBTOMaTU3UPOBAHHOM
MHOOPMaLMOHHON cuUcTeMbl 0GOPMIIEHUA  BO3AYLUHbIX MEPEBO3OK,
codepxalwas WHboOpPMaLMIO O NepeBO3Ke, MOJIHY MHbOopMaUUo O
naccaxupe, MapLlupyTe, peice, HOMepe I3NIEKTPOHHOrO MacCcaXXMpCKoro



6uneta, uaeHTUdMKaTOpa 3akasa WU, €CNn TMPUMEHUMO, UHYH
MHbOpPMaLMIO, KacaroLytocs YyCI0BUA BO3AYLLHOM NEPEBO3KM MO 3aKasy.

[ononHutenbHble ycnyru — nuM6o (a) AOMNOSNIHUTENbHbIE  YCNyrK
NOCTaBLLMKOB-aBManepeBO34YNKOB, CBA3aHHbIe C NepeBO3Ko (Hanpumep,
LIONONHUTENbHbIA 6ara), Bbl6Op MecTa, NMUTaAHWS U UHble), 6o (6)
AOMOSIHUTENbHbIE YCNYIK, CBA3aHHbIE C OBPOHUPOBAHNEM N peannsyemble,
B TOM 4ucrne Ha ycnoBusx pasgena NoS odeptbl, pasgena Nob odepThl,
npunoxenns No2 K HacToawen odepre, a TakXKe YCAYrM MHbIX
NOCTaBLUMKOB B CBAA3M C MNyTELWECTBMEM, €CNM Takme MOoryTt ObiTb
peanu3oBaHbl 4epe3 nnatPopmMy COOTBETCTBYHOLWMMU MNOCTaBLLMKAMMU
(Hanpumep, cTpaxoBKa B NMyTeELLECTBUN).

JINyHbIA KabuHeT — pasgen nnat@opMbl, AOCTYMHbIV NOCe perncTpauum
C NMOMOLLbIO MOBWUNIbHOIO TenedoHa WA 3NEKTPOHHOW MOYTbl, KOTOPbIWA
MO3BONISIET OTC/IEXUBATb KOJIMYECTBO MNPOU3BEAEHHbIX 3aKasoB, WX
CTaTyCbl, @ TaK)Ke UCMOJIb30BaTb MHbIe BO3MOXHOCTU NMiaTdopMbl.

NMonb3oBaTenibCKUN NHTEPdENC — COBOKYMHOCTb 3KPaAHOB, CTpaHuL, U
MHbIX TEeXHUYECKUX OSNIeMEeHTOB UM CpefcTB, peasin3oBaHHas B BuAe
BHeLLHero rpagmMyeckoro pasgesna MoO6uAbHOIo NPUIOXKEHNS U/UNn canTa
nnaThopMbl, KOTOPbIA AOCTYNEH Nofb3oBaTento AN B3anMogencTBus ¢
NpPorpaMMHbIMU BO3MOXHOCTAMKU NNaTopMbl U ANA MOAydeHusa ycnyr
corfnacHo HacTosiLen odepTe.

Monb3oBaTtenb — n60e NOMIHOCTbIO AeecnocobHoe pusnyeckoe nuuo 18
NneT U cTaplle, UMelollee BO3MOXHOCTb OMaTUTb 3akas crnocobamu,
KOTopble AOCTYyMHbl nNpu o(OpMNeHUMM 3akasa Ha nnatpopme w
npuvHMMatoTcs ABmaceinc/nocTtaBlmnkamMmu. Nonb3oBaTeNieM He MOXET
BbICTYNaTb JIMLO, MMEIOLLLEE KaKNe-NMBO OrpaHUYEHNs] K UCNOSIb30BaHUIO
nnaThopMbl B COOTBETCTBMM CO CBOUM JINYHbBIM 3aKOHOM.

2.2. icnonb3oBaHue pasnnyHblX pernctpos, GOpM U Yucen, ykasaHHbIX B
9TOM pasfene onpegeneHnn, He [O/MKHO CKasbiBaTbCA Ha UX



YCTAHOBJIEHHOM 3HayeHun. B odepte MOryT ucnonb3oBaTbCA WHbIE
onpeaeneHnss UNM TEPMUHbI, He YyKasaHHble B HaACTOALLEM pasperne.
TonkoBaHMe TaKuxX onpeaeneHuin U TepMMHOB ByaeT OCYLLECTBAATLCA B
COOTBETCTBMU CO CMbIC/IOM KOHKPETHbIX [AOrOBOPHbIX OTHOLUEHWUH, a
TakXXe 3aKoHogaTeNnbCTBOM PO.

3. MNpuHUKMN oTO6paXKEeHU [OCTYMHbIX K GPOHMPOBAHNIO aBMabUIETOB

3.1. Monb3oBaTenb, NNAHUPYIOLLNIA 3a6POHMPOBaTb aBUABUNETbI, MOXET
ncnonb3oBaTb MOAY/b MOMCKa aBuMabwunetoB Ans nogbopa MapLupyTa
yepes 03HaKoMJIeHMe ¢ MHpopMaLMein MOUCKOBOW BblZaun nnathopMbl.

3.2. NounckoBasa Bblgava NpefocTaBnseT MHGOPMaLnIO, BKAOYasa faHHbIe
O OOCTYMHbIX K MPUOBpPETEHUIO aBnabunetTax U MUX XapakKTepucTuKax, B
peanbHOM BpeMeHM Ha MOMEHT OTMpaBKU 3anpoca Mosib30BaTeNeM
NCKTIOYMTENBHO MO NapaMeTpaM Takoro 3anpoca. [JocTynHbin K Bblaaye
COCTaB  COOTBETCTBYHOWMUX  ycnyr (aBMabuneToB) MOCTaBLINKOB
dopmupyetca ABumacemnc B KayeCTBEe areHTa MOCTaBLIMKOB WK
MHPOpPMaLMOHHOIo NapTHepa.

3.3. PesynbTaTbl Bblga4yn n MHbGopMaLna O XapaKTePUCTUKaX LOCTYMNHbIX
K  NpuMobGpeTeHU0  aBMabMNeToB Ha nnatpopme  aBnAKOTCA
ANHamMmnyeckmmun. OTobpa)kaemass B KOHKPETHbI MOMEHT MHbOopMaums,
Hanpumep, 0 CTOMMOCTU UK HaNN4YNN aBMABUNETOB, MOXET MEHATHLCA B
peasbHOM BpeMeHu, B TOM 4ucCsie B XO4e MpPOoCMOTpa MNosib3oBaTesleM
pesynbTaToB Bblgayun Unm B NpoLecce 6poHMpPOBaHUS.

4. bpoHupoBaHue

4.1. Tllpouecc nNOKyNnkn aBmabunetoB, TO €eCTb OGPOHMPOBaHMUS,
OCYLLLEeCTBSIETCA NoMb30oBaTesieM Ha nnaTthpopMe U cynTaeTcsl HadyaTbiM B
MOMEHT nepexofa Mnosib3oBaTesia Ha CTpaHuuy opopMieHns 3akasa Mo
KHOIKe 13 NMOUCKOBOM Bblayu.



4.2. MNonb3oBaTesib [O/MKEH BHMMATENIbHO 3HAKOMUTbCA C JIHO6bIMU
MaTepuanamu, YBEAOMMEHUAMW, [OKYMEHTaMu, npaBuiamu  npu
OPOHMPOBAHUK, OOCTYMHbIMKM  4Yepe3 WHTepdenc. B  yacTHoCTw,
nonb3oBaTenb:

e TMOBTOPHO 3HAKOMUTCA C pAeTansiMuU MepPeBO3KU, BO3MOXHOCTbIO
OTMEHbl MO  NpUMeHseMOoMy  Tapudy, aHHyIuMpoBaHuMA W
noATBEPXKAAET CBOe cornacue ¢ npefocTaBfieHHbIMU YCITIOBUSIMU B
cry4yae NpoAo/HKEeHUs rnpouecca 6pOHNPOBaHUS;

e CcaMoCTOAITeNbHO (GOpPMUPYET MOMHbIA Habop ycnyr (Bkawoyas
LOMOJSIHUTENbHbIE  YCNYyrM aBManepeBo34YnKa, [AOMOJIHUTENbHbIEe
YCNYrU WHbIX MNOCTaBLUMKOB) W, MNP  HaNUUYUU BO3MOXHOCTMH,
XapaKTepUCTUKM [OroBOpa NepeBO3KM, KOTOPble BOMAYT B 3aKas;

e 3anoJIHAET KOPPEKTHYIO M AOCTOBEPHYIO WMHPOpMaUUIO O cebe WU,
ecnin NPUMEHMMO, MHbIX MaccaXupax, KOHTaKTHble AaHHble 4NN
nony4yeHuss MHGopmauum No 3akasy, a TakKXe NPOBEPUTb MOJIHOTY,
KOPPEKTHOCTb U OCTOBEPHOCTb NPeAoCTaBNeHHOM UHDOPMaLUK.

4.3. 1o 3aBepLUeHNss BPOHNPOBAHUSA NONIb30BaTeNb TaKXe 063aH:

e 03HAKOMUTbCA C MpaBuiaMu TapupoB Ha CTpaHULEe 6POHNPOBAHMUS
ANS KaXKA0ro U3 BO3MOXXHbIX CErMEHTOB MepeBO3KM, a Npu Bbibope
LAOMOJSTHUTENbBHbIX YCNYr NMOCTaBLLMKOB U/UNN aBUanepeBO34YMKOB —
03HAKOMUTbLCSA C MpaBUIaMN UX OKa3aHUA U MPUHATbL BCe NPaBuna;

e B Cliyyae Bblbopa [OMOSIHUTENbBHbIX YCNYr, He CBSA3aHHbIX C
NepeBO3KOW, — O3HAKOMUTbCSI C MpaBuiaMU UX NpefocTaBieHUs
(npunoxkeHne No2 Kk oepTe, yCNoBUS NOCTABLLMKOB) U NPUHATD UX;

e 03HAaKOMMUTbCS CaMOCTOSITE/IbHO U 0O3HAKOMUTb BCEX MacCaXXMpoB.,
Ha KOTOpbiXx OH odopmnseT bpoHupoBaHMe, C yCNoBUAMMU
cornawenuns 1ATA (https://www.iatatravelcentre.com/tickets.htm),
npaBuiamMun BblibpaHHOro Tapuda, ycioBUsMM L0roBopa NepeBo3Ky,
NoNMTUKOM BO3Bpata W ob6MeHa OWIETOB U  NpaBuUIaMy
npepocTaBneHus ycnyr. MNpaeuna Tapuda — npaBuna NepeBo3unka,
copep)Kalline BCe CyLLecTBeHHble ycnoBus [loroBopa nepeBO3KW,
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3aK/1t04aeMOro HeNnoOCpPeaCcTBEHHO C KOHKPETHbIM [1epeBO34YMKOM B
pesynbTtate MUcnosib3oBaHusa nnat@opmbl. B yacTtHocTu, MNpaBuna
Tapuda copepxaTt MHPopmMaumo O nopsAKe 3akasa U
6poHMpoBaHNA Ycnyrm nepeBO3KW; MpaBuia, MOpsiAoK UM CPOKU
BO3BpaTa 6MIeTOB M NPOBO3HOW NaThbl, yNJa4eHHOM 3a NePEBO3KY;
npaBuna, NOpsAOK W CPOKM BHECEHUA WU3SMEHEHWN B OWUNETHI,
npaBufia, NopsgoK U CPOKM OBMeHa OGUNETOB; CYMMbl LEHEXHbIX
cpeacTs (c6opoB., WTpadhoB U T.M.), yaepXnsaemblix NepeBo3unKom
B cnyyae oTkasa [laccaxupa OT nepeBO3KW; CYMMbl [eHEXHbIX
cpeacTB (c6opoB, WTpadoB U T.M.), yaepxxneaemboix NepeBo3ynKkom
NpY BHECEHUN U3MEHEHUN U OBMeHe OGUNETOB; CYMMbl LEHEXHbIX
CPeACTB, BoO3Bpawaemblx [lepeBO3YMKOM B Cliyd4ae oOTKasa
[Maccaxxupa ot [oroBopa nepeBo3kun. Ycnosua [lorosopa
NepeBO3KU cofep)xaT, B YaCTHOCTW, pacnmucaHue [BUMKEHUS
BO34YLLIHOrO CyAHa, Hannyme CBOOGOAHbIX MECT M MPOBO3HbIX
€MKOCTEeW, YCNoBUSA 06CAYXMBaHUA Ha O6OpTYy, TUM BO3AYLUHOrO
cyaHa, WHdopMauua o (aKTUYeCKOM MNepeBo3YnKe, MOps[oK
nepeBO3KN AeTen A0 2 net 6e3 MecTa, NOpsAOoK NpeaocTaBfeHns
cocefHMX MeCT naccaxupy c pebeHkoM Ao 12 neTt, nopsiAok
yBEAOMJIEHUA MNepeBO3YMKa O MPOAO/HKEHUN MEPEBO3KM MO
nocnegyroLWmnM cerMeHTam, nopsiaoK yBeAoMJIEHNA 06 OTKase OT
nepeBO3KM NO 601E3HU / CMEPTU YJleHa CEMbMU

MNpaBuna Tapuda u ycnosusa [orosopa nepeBo3KN JOCTYMHbI NpK
6poHMpoBaHUM B nnathopmMe B TOM BUAE, B KakKOM OHU
nyonukyrotcs B [NnobanbHOM  cuctemMe  pacrnpocTpaHeHus
onpepeneHHbiM [lepeBo3umkoM. [lnatdopma He y4yacTByeT B
co3JaHuMnN TeKCcTa, ycnoBun un Bepcun lNpaBun Tapuda M ycnosum
[oroBopa nepeBo3KW. Ecnn nonb3oBaTento HEMOHATEH TEKCT UK
Kakue-nnb6o ycnosus lNMpasun Tapuda u/vnun [JoroBopa nepeBoO3KMU,
eMy HeobxoaumMo ob6paTutbca B ABMacemnc ANnsa yTOYHEHus
MHdopMaLmn o 3aBeplieHns dopmMupoBaHuss bpoHnpoBaHua 1 4o
ero onnatbl. Ecnn nonb3oBaTenb He MOHAN TEKCT UM Kakue-nnbo
ycnosus [lpaBun Tapuda wu/vmnu [oroBopa nNepeBO3KU MNpU



dbopmMupoBaHun bpoHMpOBaHUSA, OfIHAKO Bce Xe 0ohopMun ero, To
nonb3oBaTeslb  HeECeT  eAUHOJINYHYKD  OTBETCTBEHHOCTb  3a
nocneacTeusl, BO3HUKLUME B pe3ynbrate (pOpMUPOBAHUA TaKOro
BpoHupoBaHusa. [lonb3oBatesib 0653yeTcA He nNpeabsaBnsATb K
ABnacennc HMKaKnx TpeboBaHWUM, XKanoo, NpeTeH3nn, 3asB/IEHNN U
T.M., CBA3a@HHbIX C TEKCTOM, YCNOoBUSMMU U pepakuuen [paBun
TapudoB B Cucteme 6poHnpoBaHus Ha Canrte.

e He Bce Tapu@dbl npegycmaTpmBatoT BO3BpaT U OOMEH KyMNieHHOro
6uneTa, gaxke B criyyae oTkasa OT NepeBO3KMW MO NpUYNHe 60Ne3HU
naccaxmpa W/WUnM COBMECTHO ClefylolWmx C HUM  OBIU3KUX
POACTBEHHUKOB. Bbl MOXXeTe 03HaKOMUTbLCSA C JaHHbIMW NPaBUIaMm
J10 6POHMPOBAHUA CaMOCTOATENbHO. EC/in XXe Bbl HE CMOIN NOHATb
yCNnoBMs MNpaBu/ Bo3BpaTa M OO6MeHa O6MNeToB Ha BbIGpPaHHbIN
BapuaHT nepefieta, nepeg onaatoh HeO6XO0AMMO  YTOYHUTL
nHdpopmaumto y ABmacennc.

4.4. nsa 3aBepleHns 6pOHUPOBaHUS Mosb3oBaTeNlb 06813aH ONAaTUTb
3akas B CPOKMW, yKasaHHble Ha nnatdopme, UCNonb3ys NMpUHUMaeEMble Ha
nnatopme cpeactsa nnatexen. Haxxmmas kHonky «OMJTATUTb» n/nnu
«KYMUTb» (B nHTepdeice MOXET 6biTb UCNOSIb30BaHa Ntobast cxoxas no
CMbICNy TepMUHoNorus. B Tekcte odepTbl byaeT NCNonb30BaTbCA TEPMUH
«OMNJTIATUTb») onnaynBas bpoHupoBaHue, [Monb3oBaTeNnb NoATBEPXAAET
[OCTOBEPHOCTb CBOUX [aHHbIX U AaHHbIX [Maccaxupa u 03HaKoMeHue
ero ¢ nHdbopmaumnen, pasmelleHHon Ha CanTe, a TakXe corfawlaeTcs ¢
YyCNOBUSIMM HacTosien odepTbl, YCNOBUSMU NepeBo3kn (BK/o4Yas
Tapudbl), C NOMHON CTOMMOCTbO BpoHMpOBaHUS, BK/OYaAsi CTOMMOCTb
Bcex [JONONHUTENbHbIX YCAYT.

4.5. Pe3ynbTaToM ycrewwHoro 6poHUpoBaHus ABnsieTcs hakT 3aKtoYeHns
BCEX [OroBOpOB C MoCTaBLMKOM(aMu)-aBnanepeBo3vynkomM(amm) u
HanpaBJfieHNe NoJSIb30BaTENHO 3JIEKTPOHHBIM NMUCbMOM MOATBEPXAAIOLLMX
Takoe 3aK/IloyYeHne [OKYMEHTOB, Hanpumep, MapLUpyTHON KBUTaHUUK
N/VNn 3NeKTPOHHOro 6uneTa u/Mnm NHOro AOKyMeHTa.



[Mocne nonyyeHna [OKYMEHTOB MNOJSb30OBaTeslb [OJ/DKEH MNPOBEPUTDH
MapLpyT-KBUTaHUMIO WU/UNN DNEKTPOHHbIN Bayyep, WU/MNU [aHHble O
peiice, B TOM u4ucrie: NacrnopTHble AaHHble, AaTtbl (4MCNO, Mecsl, roa)
Bbl/leTa W npwuneTta, HanucaHne daMuaMM U WUMEHW, B TOM u4uUcne
COOTBETCTBME TpaHcauTepaumm GaMnunmm W UMEHM, YKasaHHbIX B
aBnabuneTe, UX HanMCaHUIO B AOKYMEHTaX, y4OCTOBEPAOLWMNX JIMYHOCTb
(HanpuMep, nacnopt), NyHKTbl NPUEbLITUS/OTNPaBNEHMS, B TOM 4uUche
asponoptbl  (reorpacdunyeckoe MONOXeEHWE, HOMepa TepMMHANoB)
OTrnpaB/eHus.

4.6. B page cnyyaeB nocrse Bblbopa aBMabuieToB 4Yepe3 MOMCKOBYHO
Bblgady nMoNb30oBaTe/lb MOXET MEeperiTM Ha pecypc napTHepa pAJs
COBEpPLUEHUS OPOHMPOBaAHUA, O YeM eMy 6yaeT SBHO COOOLLEHO
cpeAcTBaMM  MONMb30BaTeNIbCKOro  uMHTepdenca. B aTux  cnyyasx
ncrnonb3oBaHne NNat@opMbl CUYMTAETCS 3aBEpPLUEHHbIM B MOMEHT
nepeagpecauuun. MNpn 3TOM nosb3oBaTeNlb YBEAOMIIEH U COrallaeTcs C
TEM, YTO AanbHenwmnn npouecc ohopMeHUss BPOHUPOBAHNA U Jobble
BO3MOXXHbl€ NPaBOOTHOLLEHMUS MOJIb30BATENA B CBA3WN C OPOHMPOBAHNEM
perynupyroTcst npaBuIaMun 1 yCnoBusiMmn napTHepa.

5. ConpoBoxeHne 3akasoB

5.1. Ycnyrm conpoBOXAeHWUA 3ak/tovyeHUa Jorosopa BO3AYLIHOM
nepeBo3ku (conpoBoXaeHUss ohopMIIeHNs 3aKasa) BKIHOYaloT AeNCTBUSA
KBannduumMpoBaHHbIX CreLnanncToB:

5.1.1. NO MOHUTOPUHIY W KOHTPOJIKO CBOEBPEMEHHOW BbIMUCKU
aBnabuneta U OOKYMEHTOB, [MOATBEPXAAMOWMX  NpuobdbpeTeHne
AOMOJIHUTESIbHbIX YCIYT aBManepeBO34nKOB,;

5.1.2. no BepudmKaunmm 6poOHMPOBaHUSA, NPUOBPETEHNA OOMOIHUTENbHbIX
yCnyr aBuanepeBO3YMKOB B CUCTEMax MOCTaBLMKOB [0 BbIMUCKHK
aBnabunera;



5.1.3. N0 OCYWECTBNEHUD pPYYHON BbLIMUCKM aBUAOUNETOB U
AOMOJSIHUTESTbHbIX ycnyr aBuarnepeBO34YMKOB npu HanMunu
HeobXxoAMMOCTU;

5.1.4. no npepocTaBneHno UHOOPMALMOHHON MNOALEPXKKM B CBA3U C
npoueccoM 6poHMPOBaHUs (YCNyrn KOHCY/bTaLMOHHOIO xapaktepa) Mo
9NIEKTPOHHOM  noyTe ¢  oduumanbHbiIM  OOMEHOM  nAaTt@opMmbl
@aviasales.ru.

Ycnyra conpoBOXAeHUA 3aK/IloYeHUs Aorosopa BO3AYLLUHOW MepeBO3KU
(conpoBoXpaeHuss ohOpMEHMsT 3aKa3a) OKasblBaeTCsi B OTHOLLIEHUM
KaXxgoro 3akasa (ero yacTtei), n 3a ee okasaHue ABMaceisc B3MMaeTcs
nnata (n. 8.2.). CToMMocCTb faHHOW [JononHUTENbHON ycnyrn ABnaceinc
He MOAJNIeXWUT BO3BPaTy B CBSI3N C OTMeHOM (f06pOBOSIbHbIM OTKa30M OT
NepeBO3KN) WM U3MEHEHWEM 3aKasa Mo J6OMy MPUMEHUMOMY
OCHOBaHUIO K JOroBOpY BO3AYLIHOM NepeBO3KU, MOCKOJIbKY 3TU YCIYrn He
3aBUCAT OT YCNOBUW WCMNOJSIHEHUA Takoro [oroBopa BO3A4YLUIHOW
NepeBO3KU M CUYMTAKOTCA OKasaHHbIMM Ha ycnosusx ogepTtbl. HecMoTps
Ha TO, YTO YC/yrn COMPOBOXAEHUA 3aK/IlOYeHUs Aorosopa BO3AYLUHOW
nepeBo3kn (CONPoBOXAEHUST OGhOPMSIEHUSs 3aKasa) W WHble YCyru
ABunaceinnc HasBaHbl “AOMNONHUTENbHbIMW", AaHHble ycnyru ABuacewnsc
ABJIAKOTCA MO OTHOLIEHUIO K MNepeBO3Ke He3aBUCUMMbIMU U ABNAKOTCSH
CaMOCTOATENIbHbIM W OTAENIbHbIM OT MepeBO3KU MPaBOOTHOLUEHUEM
MeXay nosib3oBaTesieM n ABnacemnnc.

5.2. UHbopmauuss 06 oOKasaHHOW ycnyre M HOOKYMEHTbl B CBSI3U C
3aKJIH0YEHHbIM [OrOBOPOM MNepeBO3KM (aBMabuneTbl), a TaKXe MWHbIe
NpMMeHNMble K 6POHNPOBAHNIO A OKYMEHTbI, OTnpaBAOTCA
Nnonb30oBaTest0 TakXe C NOMOLLbIO 3N1EKTPOHHOIO NMCbMa C 3/IEKTPOHHOM
noyTbl C [AOMEHOM (@aviasales.ru B TeyeHMe 24 4yacoB Ha ajpec
KOHTaAKTHOW 3/1EKTPOHHON MOYTbl, KOTOPbIN 6blN YKadaH nonb3oBaTenem
npu 6poHMpoBaHMK. Ycnyra CcuyMTaeTcss OKa3aHHOM B MOMEHT
permcTpaumm cucteMmon nnaTtopmbl OTAPaABNEHUSA INIEKTPOHHOIO NMCbMa
CO BCeM MNpPUMEHUMON  UHDOpMauMen  u/unu  QOKYMeHTaMu
nonb3osaTento. Ecnn lNMonb3oBaTenb He nonyynn MapupyT-KBUTaHLUIO,



OH 06f3aH cBs3aTbCA C ABMAcewnc pAns BbIICHEHUS NpuuunH. [o
nonyyeHuss ot Asuacennc wuHdopmauumn [lonb3oBaTento He [OSKEH
0hOpPMIIATb NOBTOPHO HOBble 3aKasbl Kak y ABMacewnsc, Tak u y TpeTbux
nuu, Bo n3bexkaHune ABONHOro 6poHnpoBaHms (Cm. nn. 7.2.8. n.7.2.).

5.3. Nonb3oBaTeNb A0/KEH BMECTE C NolyYeHUEM 3IEKTPOHHOIo N1cbMa
(nMcem) no ero 3akasy NpPoBepuUTb NPaBU/IbHOCTb XapaKTEPUCTUK 3aKasa,
BO3AYLUHOW MepeBO3KU W/WUMM UHbIX YCIYr, CBOWX [AaHHbIX, AaHHbIX
naccaxupoB. B criyyae o6HapyXeHUs1 OLIMOOK B 3/IEKTPOHHOM MUCbMe
W/unu  OOKYMEHTax,  NOATBEP)XJAlLWMUX  COBEpLUEHWEe  3aKasa,
nofib3oBaTesib 06513aH He3aMen IMTeNbHO yBeOMUTb ABMAacensc yepes
chopMy 06paTHOI CBA3M MUK MO afpecy NEKTPOHHOM NOYTbI, yKa3zaHHOMY
B TakKOM 3/IEKTPOHHOM MUCbME WAW Yepe3 WHble CcpeAcTBa CBS3U
nnaTpopmMbl, 4OCTYMHbIE HA MOMEHT O6paLLleHUS.

6. Ycnyru nocnenpoga)kHoro 06¢ny>XmBaHus

6.1 Ycnyrn nocnenpoga)kHoro o6cnyXKmBaHuMa oKasbiBatoTca ABMacemnnc
yepe3 nnatdopMy Ha MnaaTHOM OCHOBE MO 3anpocaM MnoJfib3oBaTeNss B
nepuos C MOMEHTa 3aKJ/IlOYEeHWs COOTBETCTBYHOLLErO [OroBopa
NepeBO3KN W [0 3aBeplleHMs BO3AYLIHON MNepeBO3KM (NpeKkpalleHust
[,0roBopa BO3AYLUHOM MO MHbIM OCHOBaHMAM). YCNyrn nocnenpoaaxHoro
06CNY)XMBAHUSI MOTYT 6blTb MOJy4YeHbl MOSIb30BaTENIEM UCKIIHOYUTENBHO
yepe3 BO3MOXXHOCTW MOSb30BATENIbCKOrO WHTepdenica uam B pamkax
NpeayCMOTPEHHbIX KaHanoB KOMMYHMKauuu nnatdopmbl (Hanpumep,
yepes JINYHbI KabUHET) Ha KOHKPETHbIA MOMEHT BPEMEHMW.

6.2. Ycnyru nocnenpopa)Horo o6¢nyXmBaHusa BKKOYALOT:

e 06paboTKy 3anNpocoB Ha U3MEHEeHUss NapaMeTpPoB (AaTa BblNeTa,
HanpaBJieHWe, Peic 1 UHbIX) 3aBEPLUEHHOr0 6pOHUPOBaHNSA (06MeH
aBMabusieTa), 3anNpoCcoB Ha OTMEHY/0TKas OT 3aBEPLUEHHOMO
6pOoHNpPOBaHUSA (aHHYNALUS UM BO3BpaT aBMabuseTa), 3anpocoB Ha



N3MeHeHNe NePCoHaNbHbIX AlaHHbIX B 3aBEPLUEHHOM
6pOHMpPOBaHNY;

e npeaocTaB/ieHME Yepes 3IEKTPOHHYIO MOYTY NO AOMNOSHUTENbHBIM
3anpocam nto6on fOoCTynHON MHPopMaLmm o 3aKase rnocine ero
odopMeHNS, HE NPeAOCTaBIEHHOM Ha 3Tane CoNpoBOXXAEHMS
3aKasa.

6.3. B cnyyasix, korga onsaTta 3akasa NMpUHUMaeTCs NI0ObIMU TPETbUMMU
nuamM  6e3  yyactuss ABMAcemnsic, MOCrenpogaxHoe o6Cny)XxnpaHne
OCYLLECTBNSAETCA KOHKPETHbIM MOCTaBLLMKOM WU €ro YyrnosIHOMOYEHHbIM
areHTOM Ha YCTAHOBJIEHHbIX TaKMM TMOCTaBLMKOM WAN areHToMm
ycnoBusix. ABnacennc 6e3 Kakux-Imbo rapaHTUim MOXXET, HO He 06s13aH
oKasaTb COAENCTBME MOMb30BaTENO B KOMMYHUKALUMUW C MOCTABLLUKOM
yCcnyr unu ero ynosHOMo4YeHHbIM areHTOM B CBSi3M C NMOCNeNpoAa)KHbIM
06CNy)MBaHMEM NO TaKMM 3aKasaM.

7. VIHble cyllecTBeHHbIe yC/10BUA

7.1. TNonb3oBaTeNnb YBEAOMJIEH W CcOrnallaeTcs, 4to npu noabope
MapLupyTa:

7.1.1. nameHeHue nHbopmMauum, B TOM Yucne o OCTYNMHOCTM aBuabuneTa
wnu  ero CToMMOoCTM /  CTOMMOCTU  [OMNOJIHUTENbHbIX  YCNyr
aBuarepeBO34YMKOB, pacrnucaHuM pencoB, asponoprax BblUleTa WU
NpUOGLITUA, MOXET He 3aBUCETb OT AEWCTBUM NoNb3oBaTens B XO4e
OPOHMPOBAHNA M HUKOrga HamnpsMyr He 3aBUCUMT OT ABMaceunnc.
NepenaBaemas nonb3oBatentd  Ha  nnatpopmMe  MHDopMaLMs
dbopmMmupyetTca U npenocTaBnsieTcs TPeTbMMU NULaMU — CUCTEMaMMU
ANCTpNoYL MU aBMabuneTos, aBMaKoOMMaHUAMM nnu NHbIMMN
nocTaBLUMKAMK AaHHbIX O AOCTYMHbIX K OPOHMPOBaHUKO aBuabuneTax
aBuarnepeBO34YMKOB.

7.1.2. ABuacennc 6yner WHbopMUpoBaTb MNofb3oBaTens o ¢akTe
M3MEHEHUSI COOTBETCTBYIOLIMX XapaKTEPUCTUK 3akasa, Hanpumep,



CTOUMOCTHU aBI/Ia6I/IJ'IeTOB, nocne noJsiyd4eHus COOTBGTCTBW-OLLI,GVI
VIHd)OpMaLI,VII/I OT TPETbEro Jinta C y4eToM BO3MOXXHOCTEN I'IJ'IaTCbOprI.

7.2. NMonb3oBaTtenb yBeAOMJIEH U COrnallaeTcs, YTO NpY 6POHNPOBAHMUMK:

7.2.1. po noareepxAaeHuss ¢akTta onnaTtbl 3akas He CcuuTaeTcs
0(OPMNEHHbIM, U MOJSIb30BATENII0 HE rapaHTUPYeTCA oOKa3aHue JtobbIX
yCNyr, BKJ/IFOYEHHbIX B 3aKas, B TOM 4Yucrie BO34YLLUHOW NEePeBO3KMW.

7.2.2. ecnu ycnoBusMu nocrasLiMKa NpsAMo He NpeayCMOTPEeHO UHOE, TO
nocfie CoBepleHus onnaTbl GPOHMPOBAHNE HE MOXET ObiTb U3MEHEHO,
nepefaHo Apyromy nuLy Unam aHHyIMpoBaHo.

7.2.3. ecnu nocne onsaTbl 6POHUPOBAHUA B NHO6OM MOMEHT CTOMMOCTb
aBnabuneTta no aHanOrMYHOMYy MapLlpyTy U napameTpamM 6POHMPOBaHUSA
CTaHOBUTCS MeEHblUEe, TO B Cly4Yyae nepebpoHMpoBaHua ABuacensnc
aBvMabuneta no U3MeHEHHOWM LeHe (Mpu HalMunm Takon BO3MOXHOCTM)
ABunacennc He npepocTaBffeT MNoONb3oBaTesit0 BO3BpaT pasHuLbl B
CTOMMOCTW [OoroBopa BO3AYLWHOM TMepeBO3KM MO LeHe, KoTopas
AecTBOBana Ha MOMEHT 6pPOHMpOBaHUA, UK 060N MHOM BO3BpaT B
CBA3SN C W3MEHEHMEM CTOMMOCTM aBumabunetoB. O6was CTOMMOCTb
3akasa ocTaeTcs A/ nosib3oBaTens rnpexHen, NoATBEPXLEHHON UM MpH
ornnarte, a JaHHas pasHuuUa Mexay CTOMMOCTbIO [0roBopa BO3A4YLUHOW
nepeBO3KN MO LiEeHe, KOTopas AercTBOBasia Ha MOMEHT GPOHNPOBAHMUSA U
HOBOW, MeHblUen CTOMMOCTbIO [OroBopa BO3AYLIHOM MNepeBO3KM,
ABNAETCA njatoM B Monb3y ABMacensic 3a oOKasaHue ycnyr no
COMPOBOXAEHUIO  3aKJ/IHOYEHUs [OoroBopa BO34YyLIHOWM MNepeBO3KM
(conpoBoXxaeHus ohopMIIeHUs 3aKasa).

7.2.4. KOHTaKTHble AaHHble, KOTOPble yYKasblBalOTCA MOJib30BaTeNeM Npu
6pOHMPOBaHUY, LLONXHbI npuvHagnexaTtb HenocpeaCcTBEHHO
Nofib30BaTeENO WU/UNN Maccaxupy, 6biTb AOCTYMHbI, KAK MWUHUMYM, A0
MCMNOJIHEHUS BCEX [OroBOPOB, KOTOpble MoJib30BaTe/lb HaMepeBaeTcs
3aKuUNTb. ABMacensnic  BMpaBe  3anpocuTb Yy  Mosb3oBaTens



JAOMNONHUTENbHbIE AaHHble, NMOATBEP)KAAIOLWME €ero JIMYHOCTb, B Cllyyae
obpallieHnsa nonb3oBaTtens B ABMAcensC C UCMOJIb30BAaHUEM KOHTAKTHbIX
JAaHHbIX, OT/INYAOLMXCA OT [AaHHbIX, YKa3aHHbIX MpU OCYLLEeCTBIEeHUN
6pPOHNPOBAHMUSA.

7.2.5. ecnu B pamMKax OpOHWPOBaHMA [/ 3aKK4YaeMoro Aorosopa
BO3AYLLUHON MepeBO3KW Moib30BaTelb HaMepeBaeTCA MOJyYUTb YCNyru
nepeBo3kM ocoboro 6araxa (Hanpumep, CMOPTUBHONO CHapPSXEHWS,
Hera6apuTHOrO rpysa), To 3arnpoc Ha paspeLleHe/BO3MOXHOCTM NPOBO3a
Takoro 6araxxa AO/MKEH ObiTb OTMpaBfieH HanpsiMykO MOCTaBLUMKY OT
nosib3oBaTeNsi CaMOCTOATESNIbHO.

7.2.6. ecnu nonb3oBaTe/lb WAN OGO U3 MaACCaXUPOB MPU3HAKOTCSH
OTAENbHbIMU KaTeropmsamMm rnacca)xmpos, TO eCTb JinLaMu, Haxo4AaLWnMMncA
B 0CO60OM COCTOSIHMM (6epeMeHHble YXEHLUHbI C ANarHOCTUPOBaHHbIMY
naTtosioramm 6epeMeHHOCTH, NaccaXmpbl C OrpaHNYeHHON NOABMXHOCTbHO
WNM  HyXgarowmeca B 0CO60OM  MEAUUMHCKOM  OBCY>XMBaHUW,
HeCcoBepLLUEHHONETHME AeTU B BO3pacTe A0 2 fieT U T.M.), WAn ecnu no
OTHOLIEHUO K HWUM  [OJDKHbl MNPUMEHATbCSA  0ocobble  ycloBUS
TPaHCMOPTMPOBKK, TO yBeAOMJSieHMe 06 3TOM (akTe U cornacoBaHue
NnepeBO3KN C KOHKPETHbIM aBMarnepeBO34YNKOM SABNSETCA 06s3aTesNbHbIM.
B Takux cnyyasx Ao bpoHupoBaHWA u onnaTbl HEOH6XOAMMO OTMNPaABUTH
3anpoc ABnacemnnc gns nosyydyeHnsa KoOHcynbTauuu.

7.2.7. npaBuna TapudpoB 3apybexHblXx aBManepeBO3YMKOB MOTYT
Ny6/IMKOBaATbCA Ha WHOCTPaAHHOM A3blke, BodaMoXXHOCTAMKU nnaTdhopMbl
MOXET MNpefoCTaBNATbCSA MNEPeEBOL WCKIOYUTENbHO Ans  yaobcTBa
nonb3oBatens 6e3 KaKux-Tmbo rapaHTun. Opuanyeckm 3HauYUMbIM
TEKCTOM SAIBNSETCA TEeKCT, AOCTYMHbIA MO MPSAMOW CCblJIKE Ha CTpaHuue
6POHMpPOBaHUS;

7.2.8. Ha OQHOro Maccaxupa He [OMXHO 6biTb CO3[4aHO 6osiee OQHOro
6pOHMPOBAHUSA C MepeceKaroWwUMnUCs JaTaMu MNyTewecTBUs C y4acTUeM
OAMHAKOBbIX aBManepeBO3YMKOB/HA OAMH peWc OAHOro U TOro e



nepeBO34KKa, Hanunyune HECKOJIbKMX BpoHnpoBaHuii c
nepekpbiBalOWMMUCA AaTaMu U MPUBJIEYEHMEM OOHUX M TeX XKe
NepeBO34YMKOB Ha OAMH PeNC OAHOMO U TOMO e NepeBo34YMKa Ha3blBaeTCa
ABONHbIM 6poHMpOBaHMEM. B cnyyae o6HapyXeHus dakTa cosfaHus
ABOWHOr0O 6pOHMPOBaHMSA, Kak 3TO OMMCaHO B HACTOSLLEM MNOAMYHKTE,
MOCTaBLUMK WKW YMNOJIHOMOYEHHbIN areHT MOCTaBLMKA MMeeT MnpaBo
OTMEHUTb BCe MNOBTOPAIOLMECH 3akasbl 6e3 npeaBapuUTENIbHOMO
yBeLOMJIEHUS, B T.4. 3aKasbl, MO KOTOPbIM Y>Ke BbIMNyLLeHbl aBUabuieTbl.
Nocne npousBedeHHON onnaTbl, MaccaXxup AO/MKEH [oXAaTbCA OT
ABuracennc yBepoMsieHUss O pesynbrTate OpPOHUPOBAHUA — Maccaxwup
nonyyuT Nn60 aBumabunetr Mo 3aBepLIeHHOMY O6pPOHMPOBaHUIO, 6O
yBEAOMJIEHWE O HEBO3MOXHOCTM 0dopMUTb 6poHMpoBaHue. [lo
Nofly4eHnst 3TOro yBeAOMJIEHUS O pedynbTaTe HGPOHUPOBAHUSA Maccaxup
He [o/mKeH odopMNATb HOBble 3akasbl BO W36eXaHwe [BOMHOMO
6poHMpoBaHNA. B NpoOTMBHOM cny4Yyae pUCKWU YObITKOB M3-3a OBOMHOrO
OPOHMPOBAHNA W NOCNEAyLWeNn aHHYNAUMKM BCEX OPOHUPOBAHUM
[NepeBO34YMKOM Nacca)knp HECET CaMOCTOSATENIbHO.

MNpn STOM CcyMMa [eHeXHbIX CpeacTB, nopsiexallas BO3BpaTy
nnatenblinKy 3a  aBMabuieT, paccuyuTbiBaeTcs MO  MpaBuiam
npuMeHeHHoro Tapuda. Ecnu npaBunamu Tapuda He npeaycMOTpeH
BO3BpaT WM NpPeaycMOTPeH TakoW BoO3BpaT C ynnaTon wTtpada,
[leHeXKHble cpeCTBa He BO3BPaLLaloTCs UM BO3BPaLLatoTCA YaCTUYHO.

ABMacennc He OCYLIECTBNAET MPOBEPKY BbINOSIHEHUS MACCaXUpPOM
JlaHHOTO YC/IOBUS.

7.3. MNonb3oBaTesnb YBeAOMJIEH U COMaLLAETCS, YTO NPU NPeaoCTaB/IeHUN
eMy YC/IyT COMpPOBOXAEHUS 3aKa30B:

7.3.1. B OTAeNbHbIX Cc/y4yasax MO HesaBUcCAWMM OT ABuaceusnc
06CTOATENbCTBAM 3aKasbl MOrYyT He MOATBEPXAATbCA MOCTaBLLMKaMM
UNU ObiTb AHHY/IMPOBAHbI Nocne o(POpPMIIEHUS, HAanNnpuMep, NPU HanN4yum
NPU3HaKOB MOLUEHHUYECKNX Orepauni ¢ nnaTeXXHbIMU KapTaMu.



7.3.2. ntobble BOMNPOCbl BO3BpaTa CPeACTB, YrJlayeHHbIX 3a 3aKasbl,
perynupyroTcss  HacTosiwen odepTton, npaBuiamMu U YCIOBUSMU
NOCTaBLMKOB, MPUMEHUMbIM 3aKOHOOATENbCTBOM B 3aBUCUMOCTU OT
OCHOBaHWUN HENOATBEPXAEHNSA U aHHYNIMPOBaHUS 3aKasa.

7.3.3.B cnyyae oopMieHns 3aKasa Ha NepeBO3KY YapTepHbIM PENCcOoM
NoNb30BaTesNt0 MNPeAoCTaBsSeTCs 3NEKTPOHHbIA  AOKYMeHT (Bay4ep),
noaTBepXXaarowmn rnpaBo Ha nosiydeHne nepeBO30YHbIX OOKYMEHTOB B
onpefenéHHblnl MOMeHT B o6yaywem. [lpu odopmneHun 3akasa Ha
yapTepHble pelcbl He rapaHTUpPyeTCA COXpaHeHWe YCNOBWUK MepeBO3KMU,
yKa3aHHbIX B Mnpouecce 6poHMpoBaHusA. [lonb3oBaTtenb [OJHKEH
CaMOCTOATENIbHO Y6eAnTbCS B OKOHYaTeSIbHbIX YC/IOBUAX MNEPEBO3KMU
YapTepHbIM PENCOM 3a CYTKM UIN MHOW CPOK, yKa3aHHbIN MNOCTaBLMKOM B
joroBope nocne o@opmMieHMss 3akasa, A0 nNpeanosiaraeMon Aarthbl
BblJleTa.

7.4. lonb3oBaTesib yBeJOMJIEH W COrnallaeTcs, YTO Npu NpeaocTaB/eHNN
eMy ycnyr MocnenpofaxHoro o6CnyXuBaHUs Nobble  BOMNPOCHI
npefocTaBfieHUss TakKuxX YCNyr, KOTOpble MPSMO He YyperyivpoBaHbl B
TEKCTe HacTosilen odepTbl, perynnpyroTca pernaMeHToM okasaHus ycnyr
nocnenpoaaxHoro o6cnyxmeanus (npunoxenune No1 k odepre) .

8. YcnoBusa ¢hopMupoBaHuUs LiEHbI M onJaTa

8.1. B pamkax OpoHMpPOBaHMA [Ans nonb3oBatens (opmMupyeTcs
OKOHYaTeflbHass CTOMMOCTb [JOoroBopa C MocTaBluKoM(amu) B
POCCUNCKUX py6sisiX, KOTOpasi MOXET COCTOATb N3 CTOMMOCTM NEPEBO3KMU
M OOMNONIHUTENbHbLIX YCNYyr aBuanepeBO34YMKOB, CTOMMOCTU  yCnyr
COMNPOBOX/EHUSA 3aKasa, CTOUMOCTU AOMOJIHUTESIbHbIX YCIYT.

8.2. CTOMMOCTb yCcnyr 3a COnpoBOXeHMe 3aKa3a B3MaeTCs Mo KaXgoMy
3akasy (ero yacTtaM) u GopMmUpyeTcs C Y4ETOM MHOXECTBA NEPEMEHHbIX.
9Ta CTOMMOCTb He BXOAUT B CTOMMOCTb GPOHMPOBAHUA OT NMOCTaBLYMKA
(aBnabunetbl W  OOMNOSIHUTENbHbIE YCNYrM  aBManepeBO3YMKa) U



onsiayMBaeTcs OTAEeNbHO OT CTOMMOCTU 6poHMpoBaHuA. lMpu aToM A0
onsiaTbl NMNoNb3oBaTeNto 6yAeT NokasaHa KOHeYHasa MosiHas CTOMMOCTb C
y4yeTOM MfaTbl 3a COMPOBOXJEHME 3aKasa U MHbIMW COCTaBJIAOLWNMMU
06LLEN LieHbl er0 6POHNUPOBAHUS.

8.3. [llnata ABunacenmnc 3a OCYLIECTBJ/IEHME OCNENPOAAaXKHOro
06CNy>XXMBaHNA MOXET 6blTb yAep)XaHa M3 CTOMMOCTU K BO3BpaTy WM
ornJlayeHa rnosb3oBaTeneM OTAENbHO.

8.4. B OKOHYaTeNbHYyt0 CTOMMOCTb He BKJIHOYAKOTCA Jobble pacxoabl,
KOTOpble MOryT BO3HMKaTb MO YCMOBUSAM OCYLLECTBNEHUS MNaTeXew,
KOHBEpTaUMM  BanoT  MJATeXHbIM  MPOBalAepoM  MNOMb30BaTeNs
(6aHKOM-3MUTEHTOM 6aHKOBCKOM KapThbl, Apyrou CTOPOHOW,
o6Cny)KMBaloLLeN onepauuo Ha CTOpPOHe MoJSib30BaTeNsl) B CBSA3U C
nponsBefeHMeM onnaTtbl 3a 3aka3. Takue pacxogbl B NO60M chny4dae
HeceT NoNb30BaTeNlb, U OHU He NoAJieXaT KoMreHcauum ABnacensc unm
COOTBETCTBYIOLIUM TMOCTaBLUMKOM. [lpn 3TOM YyCNOBUSI KOHBeEpTaLuu
POCCUINCKOro pybns K MHOCTPaHHOW BankoTe ONpeaensitoTcs Mo Kypcy
6aHKa-aMUTeHTa 6aHKOBCKOW KapTbl NMOsb30BaTesNsi, YCTAHOBNEHHOMY Ha
AaTy CNNCcCaHMA OEeHEXHbIX CPeACTB B CUET onsiaTbl.

8.5. B 3aBMCMMOCTM OT TUMa 3aKJ/tO4aeMOoro NocpescTBOM mnnaThopmbl
[0roBopa C KOHKPETHbIM MOCTaBLMKOM WA MOSTyYEeHNEM KOHKPETHOW
ycnyru, onnata npousBOAWUTCA Mosib3oBaTesieM U MpuHMMaeTtcs: (a)
Aswnaceiinc; (b) yacTMyHo ABMaceWnsic U YacTUYHO NocTaBLMKoM(amu) (c)
HenocpeACcTBEHHO NOCTaBLUMKOM(aMn).

8.6. Nopsagok onnatbl

8.6.1. Onmpata npousBOAUTCA Mosib3oBaTeslieM C WUCMOSib30BaHUEM
NPUHUMaeMbIX CpeAacTsB nnarexewm, yKasaHHbIX B pamkax
Nnonb30BaTeNbCKOro MHTepdenca Ha aKkpaHe onnarbl.

8.6.2. llpn coBeplleHMN onepauunm no onnarte C UCNoJb30BaHNEM
6aHKOBCKOWM KapTbl TaK)Xe MOXET NpuMeHAaTbes ABTopusaunsa 3-D Secure



(Verified by Visa nnn MasterCard Secure Code nnu MirAccept). OgHako
AsTopusauus 3-D Secure (Verified by Visa nnu MasterCard Secure Code
nnu MirAccept) He siBnsieTcst 06a3aTeIbHON K MPUMEHEHWIO.

HaxxaB kHonky «OlMJTIATUTb», MNMonb3oBaTenb Bblpa)kaeT CBOe cornacue
Ha aBTOPU3aLMIO CNUCAHUSA AEHEXHbIX CPeAcTB C 6GaHKOBCKOM KapThl, a
Tak)e cornawaetca c ycnosusaMu Hactosuwen Odeptbl, [NpaBunamu
TapundoB, C yCNOBUAMM AOrOBOPOB C COOTBETCTBYHOWMMM [MoCcTaBLMKaAMM
n ¢ Tem hakToM, YTo GuneT 6yaet opopmeH.

Mocne Haxatna kHonku «OMNJIATUTb» T[lonb3oBaTenb He MOXeT
OTMEHUTb H6POHMpOBaHWE U BbINUCKY Guneta. bunet 6yaet BbiNMcaH B
yCTaHOBfIEHHble  CpPOKW. [lonb3oBaTento  HeOo6XOAMMO  [OXAATbCS
nonyyeHus 6uneta, nocne 4yero onb3oBaTesib MOXET 3aMpoCUTb OTKas3
OT NepeBO3KN, KOTOPbIN 6yaeT NPOU3BeLEH B COOTBETCTBMM C NpaBuIaMu
Tapudpa aBMakoMnaHMM B TOM Criyyae, €C/IM  3aK/IYeH JOoroBop
BO3JYLLUHOW MNepeBO3KM Maccaxwupa, npeaycmMartpumBarowimMn ycnosue o
BO3BpaTe MPOBO3HOM MfaTbl MPU pPacTOpPXXeHUU Aorosopa BO3LYLLIHOM
nepeBO3KM naccaxupa.

8.6.3. ABTOpM3auusa nb6ON [AeHEeXHOW onepaumm OCyLLecTBNsAeTcH
nnaTeXHbiM NpoBangepoM nonb3oBaTend wu  ABuacennc nmbo
nocTaBLUMKA, KOTOPbIN MpuHUMaeT onnaTty, 6e3 HenocpeaCcTBEHHOro
yyactua Asnacennc;

8.6.4 Cnoco6 onnaTbl, KOTOpPbIA 6bl1 UCNONb30BaH A/ COBEPLUEHMS
onnaTbl MO 3akasdy, MO YMOSYAHUIO CYMTaAeTCA CNocobOM, Ha KOTOPbIN
nonb3oBaTesib MOJYYUT BO3BPAT YyMJayeHHbIX CPeAcTB MpU Hainyuu
NPUMEHUMbIX OCHOBaHUM;

8.6.5. HaxaB kHonky «O[lJIATUTb», [lonb3oBaTesib Bblpa)kaeT CBOe
cornacme COXpaHUTb JaHHble 6aHKOBCKOM KapTbl W/WUAW  CUCTEMDI
ObICTPbIX NNaTexen Ans COBEpLUEHUs ByayLimx nokynok. MNonb3oBaTenb
MOXET YAannTb JaHHble NIaTeXHOro MHCTPYMeEHTa B JINMHOM KabuHeTe.



8.7. MNonb3oBaTenb cornawlaeTca nNpefocTaBuUTb Mo 3anpocy AsBuaceunsnc
No6y0  AOMOMHUTENBbHYO  INYHYKO UHOOPMAUMIO U AOKYMEHTbl O
BNajesnble MaTeXXHOro WHCTPYMeHTa, KOTOpblM WUCMofb3oBasca And
onnaTtbl Ha nnatopmMe, B CPOKW, yKasaHHble B 3arnpoce. B cnyvae
HernpefocTaBNeHNA WM NPefocTaBs/ieHUA HEMOJIHbIX MHoOpMauun u
AOKYMEHTOB, ornepauus no onjate MoXeT O6blTb OTKJIOHEeHa WAu
aHHynMpoBaHa NO  pPEeLeHU0  COOTBETCTBYHOLLEro  MNJaTeXHoro
npoBangepa, a CoOOTBETCTBYIOLWNIA 3aKa3 He 6yaeT odopmMeH unu ebyget
aHHYIMPOBaH.

8.8. ABnmacennc He npeaocTaBNSA€T 3JIEKTPOHHbIE KaCCOBble YeKW,
MOCKOMbKY SIBMISIETCA OPUANYECKMM JIULOM, KOTOpPOEe CO34aHO MU
AENCTBYET B COOTBETCTBMM C 3aKoHogaTenbcTBOM CneunanbHOro
agMUHUCTPATUBHOrO parnoHa [oHKoHr. [lnatdopma npepgocTaBnsieT
ONEeKTPOHHbIN BUNET N KBUTAHLUMIO 06 onJiaTe 3akasa ¢ MHopmaumen 06
ycnyrax u ux ctoumocTu. Ecnu nonbsoBatento oTrnpaeneH (BblgaH) Yek Ha
KaKyto-nnbo M3 ycnyr B cocTaBe 3akasa, TO [1oCTaBLMK TaKoW ycnyru
SIBNAETCS POCCUMUACKUM HOPUANYECKMM JIMLOM, KOTOpPOe MOJly4Ynno oT
nonb3oBaTena onnaty M 06s13aHO MCNOMb30BaTb KacCOBbIA annapaTt U
BblAaBaTb Yeku. Ecnm nonb3oBaTtenem He nosy4yeH (eMy He BblflaH) YeK Ha
KaKyto-nnbo 13 ycnyr B coCTaBe 3akasa, TO [1oCTaBLMK TaKoW ycnyru
ABNSAETCS NHOCTPAHHbIM HOPUAMNYECKUM JIULOM, Ha KOTOpOe TpeboBaHus
3aKkoHogaTenbctea PP o npuMmeHeHWM KaccoBOro amnnapata M Bbigaye
YeKOB He pacrnpoCTPaHAITCS.

8.9. ABuacensnc BrnpaBe NpenocTaBUTb MOJSIb30BaATENSIM BO3MOXHOCTb
YaCTUYHOM WM NOJSIHOM onnaTbl NyTeEM MPUMEHeHuss 6annoB. Takas
BO3MOXXHOCTb NpU ee peanusauum byaet oTpaxkeHa B [lonb3oBaTeNbCKOM
nHTepdence, a Ycnosusa npumeHeHnsa 6annoB 6yayT pernaMeHTUpoBaHbl
OTAENbHbIM MPUNOXXEHNEM K OdepTe.

9. OrpaHnyeHne OTBETCTBEHHOCTU ABMacennc



9.1. Tllonb3oBaTesib YyBeAOMJIEH U coOrfnawaeTcd, 4YT0O B CBA3UM C
npegocTtaBneHMeM ycnyr nnatpopmMbl eMy He JaeTcs KakKux-nbo
rapaHTUi, KpOMe NPSAMO NPeayCMOTPEHHbIX B odepTe UIN MPUMEHUMOM
3aKoHopaTenbCTBe.

9.2. ABnacemnnc He oTBe4vaeT 3a AEeNCTBUA NOMb30BaTeNs Ha NiaTt@opMe U
He HeceT OTBETCTBEHHOCTM 3a MOCNeACTBUA MPUHATbIX NOSib30BaTeNIEM B
CBAA3M C UCMNOJSIb30BAHWEM MOSIHOCTbIO MNM B 4acTu ycnyr nnat@opmbl
peleHnn No 3aKJIKOYEHUIO, UBMEHEHUIO U OTKasy OT COOTBETCTBYHOLLMNX
A0oroBopoB. TakXXe nosb3oBaTeslb CaMOCTOATENIbHO HECET BCe YObITKU U
oTBeyaeT 3a MNOCNeACTBUS, CBfi3aHHble C  HEBO3MOXHOCTbHO
BOCMONIb30BaTbCA TOWM WAW WHOM Yycnyron nnatdhopMbl, KOHKPETHOIO
nocTtaBlMKa MO JiHO6bIM  O6CTOATENbCTBAM, BO3HMKAKOWMM  BHe
pa3yMHOro KOHTPOJI CTOPOH MM MO BUHE CaMOro nosibsoBaTens.

0.3. ABuMacennc He KOMMNEHCUPYET MONb3oBaTeNto nwobble Y6bITKY,
KOTOpPbI€ OH NMOHEC U/ MOXXET MOHECTN B CBA3U C yKa3aHWEM OLLUNOOYHbIX
WNN HEeLOCTOBEPHbIX AaHHbIX, HeEO6XoAUMbIX Ans odhOopMIIEHUs 3akKasa,
noTepto/pasrnalleHne AaHHbIX perucTpauuMm Ha nnatpopme, 3a
Hernosy4YeHne uAn Mnponyck nrbbiXx COO6LEHU ABMACENNC, KOTOpble
OTNPaB/AOTCA Ha YKasaHHble Mofib3oBaTeNleM KOHTaKTHble AaHHble Uan
AEMOHCTPUPYIOTCA B paMKax Nosib30BaTesIbCKOro uHTepdernica, 3a ntobble
06CTOATENBCTBA BO3MOXHOCTU WM HEBO3MOXXHOCTM MONYYEHUS YCAYT,
NPUOGpPETEHHbIX Yepes naaTtPopmy, KOTOpble HaAXOAATCA 3a Npepenamu
KoMneTeHuun ABmnaceusc.

9.4. ABnacensnc He oTBe4YaeT Mo obs3aTesibCTBaM TPETbUX 1L, B CBA3U C
MX WCMNOJIHEHMEM MO 3aKJ/IloYEeHHbIM C TakKMMKU nuuamMu [orosopam
nonb3oBaTenisl, B YaCTHOCTM 3a /0Oble MPOCPOYKU UM HEUCTOSTHEHME
0653aTeNIbCTB  COOTBETCTBYIOLWMX  aBMANepeBO3YMKOB/UX  areHTOB.
Nonb3oBaTtesnb yBeAOMJIEH W coOrsallaeTcsd ¢ TeM, 4TO MNpu BO3Bpare
yrnjayeHHbIX 3a 3aKas3 CpeACcTB NoJib30BaTeNtO N0 NKOO60MY MPUMEHNUMOMY
OCHOBaHMIO ABMacensic He HeceT OTBETCTBEHHOCTM 3a 3afepXKu B
CpoKax BoO3BpaTa, BO3HMKawLWMe Mo npuynHam, He 3aBUCALLUM OT



Anaceinnc (B TOM uyucne no npuynMHe AeNCTBUIN/6e3[eNCTBUIA TPETbUX
nuu). MNpu 9ToM BO3BpaAT ynnadveHHbIXx ABMAceinnc cpeacTs 3a YCayru no
COMPOBOX/AEHUIO  3aKasos, NOCNenpogaXKHoOMy  06CNY)XMBaHWUIO,
AOMNOSIHUTENbHbIE  YCNYrK, CBA3a@HHble C  OPOHMPOBAHWEM, He
NPON3BOAMUTCH HU MpPU KakKnx 06CTOATENbCTBAX, B TOM YUC/IE CBA3AHHbIX C
BO3BpaTaMu Mo AoroBopy NepeBO3KMU.

9.5. Ecnn wuHoe He cnegyetr U3 NPUMEHUMOro 3akKOHO4ATeNbCTBAQ,
OTBETCTBEHHOCTb ABMWacennc nepen nosib3oBaTesleM OrpaHM4YMBaeTcs
CTOMMOCTbIO yCnyr naaTpopmMbl B paMKax KOHKPETHOro 3aKasa, B paMKax
KOTOpPOro BO3HUKAKOT OCHOBaHuA rpa)kgaHcKo-NpaBoBOM
OTBETCTBEHHOCTMU nepep Nosib3oBaTesieM.

9.6. B cnyyae nepeagpecaunn nonb3oBaTens Ha cauTbl TPETbUX NUL AN
coBepLUeHNss 6POHUMPOBAHNS UN, HAaNpUMEp, B NOpPsiiIKe B3auMMOAeNCTBUSA
nonb3oBaTena ¢ peknamMon Ha nnatdhopme, ABMAcensiC He OTBeYaeT 3a
nobble  NOCNeAcTBUS  TakOro rnepexoga Ans  nonb3oBaTens MU
MHhOpPMaLNIO, KOTOpasi COAEPXKUTCS Ha TaKUX pecypcax.

10. 3anpeLueHHble fencTBus

10.1. He ponyckaetcsa wucnonb3oBaTb nnat@opMy B NHOObIX
KOMMEPYECKMX MMM HE3aKOHHbIX LUefnsx WM 3a  npegenamu
NpeAyCMOTPEHHOro NoJIb30BaTENbCKOr0O MHTepdeica, B YaCTHOCTU:

e 3arpeleHo BMewMBaTbCA B paboTy nnat@opmbl cnocobamu,
CNeACTBMEM MCMNOJNIb30BaAHUSA KOTOPbIX MOXET ObITb HapyLUeHME ee
paboTOCNOCOOHOCTU, B TOM yucne ¢bopmMmupoBaTb Ntobble 3anpochbl
NN BBOAUTb AaHHble He Yepes NoJIb30BaTeIbCKUIA MHTEPdENC;

e 3anpeLleHo UCMNonb3oBaTb N0Oble HeaBTOPM30BaHHble ABMACeENC
WNN Ha TeppuTOpMM NoNb3oBaTeNss MNporpamMMbl, OfepaluoHHble
CUCTEMbI UNN MPUSIOXEHUNA A/ B3aUMOAENCTBUSA C N1aThOPMON;

e 3anpelleHo OoCcyWecTBNSATb MoAaMdMUKaLMIO, YCOBEPLLUEHCTBOBAHWE,
nepesof Ha apyrue A3bIKNY, JIEKOMMUNNPOBaHKe,



An3acceMbniMpoBaHue, [OeKOAUPOBaHWE, 3MyNSALUKD, HapylleHue
LLleNIOCTHOCTK, BOCCTAHOBJIEHWE UCXOAHOrO KoAaa nnatdopMmbl uau
KaKux-nmbo ee yacTen.

10.2. He ponyckaeTtcs nonyyaTb ft06ble ycnyrn nnat@opmbl Ans mx
nocnenytoLemn nepenpoaaxwu, KaKUM-1TIn60 NHbIM CNnoco6om
KOMMepumnanusnpoaTb BO3MOXHOCTM NnaTtgopmbl, NpefocTaBnsieMble
nosib3oBaTenAM ANA JIMYHbIX HEKOMMep4eckux uenen. Mcnonb3oBaTtb
nnathopMy  wn/vuam  NpousBOoaMTb C  MNOMOWbK  NiaaThopMbl
MOLLUEHHMYECKNe OenNCTBUA.

10.3. He ponyckaeTcss pacrnpocTpaHeHne JnUYHOM  WHPOopMauuu
COTPYAHMKOB W nepcoHana nnatdopmbl, MHbOpMaLUM 06 UCMOSHEHUM
HaCcToSLLEero AoroBopa C nofib3oBaTeneM 3a npegenamm sakoHogaTesbHO
3aKpenseHHbIX npaB rMoJfib3oBaTesii Ha pacrnpocTpaHeHue TaKou
NHopMaLun.

11. lNpoyne ycnosus

11.1. CtaTtyc nonb3oBatensd. [lonb3oBaTesib NOHMMAET U corallaeTca C
TEeM, YTO, B 3aBUCUMOCTU OT MOSy4YaeMbIX UM YC/yr, MOMEHTa U cnocoba
ncnonb3oBaHna nnaTtGopmMbl UNM ee OTAeNbHON (YHKUMOHANbHOCTY,
nosib3oBaTteflb ABMSAETCA OAHOBPEMEHHO W/UAW MO  OTAENbHOCTH
naccaxupom, nocetutenem nnatPopmbl, 3aKasymMkKoM, 3aCTpaxoBaHHbIM
INLUOM UK BbICTYNaeT B St060M MHOM NpUMeHnUMoM cTtaTtyce. C yyeTom
Takoro rMpuUMEHMMOro cratyca Yy  nrofb3oBaTens  BO3HMKaKT
COOTBETCTBYIOLLME MpaBa U 06A3aHHOCTU, KaK 3TO M3MI0XEHO B odepTe
WNU 3aK/IIOYEHHOM WM [OroBope C [MOCTaBLLMKOM WU YCTaHOBJIEHO
NPMMEHUMbIM 3aKOHOL,aTe/IbCTBOM.

11.2. TpeTbM nuua, yKasaHHble MNonb3oBaTeNieM Npu OGPOHUPOBAHUU U
odopMneHnn 3akasoB. DYHKLMOHANbHOCTb MNaThopMbl MNO3BONSAET
coBepLuaTb Nosb3oBaTento 6POHMPOBAHUSA U 3aKasbiBaTb YCyru, B TOM
yucne B NOSb3y TPETbUX NNL, KOTOPblE€ CaMOCTOSTESIbHO HE UCMOSb3YOT



nnatdopmy. MNMonb3oBaTenb cornaliaeTcs ¢ TeM, YTO NP UCNOJSIb30BAHUM
nnatdopMbl B MHTEpecax TPETbUX NUL, UX NpaBa U 06S13aHHOCTM TaKXXe B
NOJIHOM Mepe perynupyroTca Hactosiwen odgepton. [lonb3oBaTenb
rapaHTUpyeT ABUacCensc, YTO NMoJly4Yns BCce HeOH6XOAMMbIE COrnacus Takux
TPpeTbUx nNuy C ycnosuaMu odepTbl, LENCTBYET B WX WHTepece Ha
3aKOHHOM OCHOBaHWKM, a (aKT OenUCTBUA B UHTEpece TakKuUX NuL, He
NPOTUBOPEYUT AOMYCTUMOMY MUCMONb3OBaHUIO MAatGopMbl U He
HapylwaeT /fboe MNpUMEHMMOe 3aKoHoAaTesnbCTBO. [lonb3oBaTenb
cornawiaercs, 4Tto ABMWacemnc BhApaBe B JIlOOON MOMEHT 6e3
npefBapuTeNbHOro corfacus, HO C YBeAOMJIEHMEM Mofnb30oBaTens,
nepenatb CBOM MNpaBa M 06513aHHOCTM MO HacTosiwen odepTe. MNepenaya
npaB 1 0693aHHOCTEN NONb30BaTeNs NO HACTosALWeN odepTe AoNyCcKaeTcs,
ecnm NpsIMO npeaycMoTpeHa odepTon, NPUMEHUMbIM
3aKOHO4aTeNbCTBOM NINGO C NpeaBapuUTeNIbHOro cornacus Aemacennc.

11.3. [lpumMeHnmMoe npaBO W paspelleHMe cnopoB. Bce Bonpocobl
NPaBOOTHOLLEHMA C MoJsib30oBaTtesieM, BO3HMKaKLWMe Ha OCHOBaHUU
HacToswen odepTbl, perynampyroTca npaBoM [OHKOHra. Takxe K
yKa3aHHbIM OTHOLUEHUSM YacCcTUYHO MOTYT UMMEepPaTUBHO MPUMEHATLCA
HOPMbl  MHbIX HOPUCAMKUWK, KOTOPbIMU PErysnpyroTca npaBa W
0613aHHOCTM ABMacennc u nosnb3oBaTens. JIlobble cnopbl Mexay
nonb3oBateneM WU ABMACEWUIC AOMMKHbl OblTb YperyinMpoBaHbl NyTeM
neperoBOpoOB.

11.4. KOMMYHMKaUNA. A3bIKOM KOMMYHUKaALUKU ABSETCA PYCCKUN A3bIK.
ns obpalleHnsa B ABmacennc no nNobbiM BOnpocam B CBA3M C paboTomn
nnatopmMbl nonb3oBaTeNlb 3a CBOM CYET WUCMOSb3yeT [AOCTYMHble
aKTyafibHble KaHafbl CBA3M COrflacHO NMoNb3oBaTeNbCKOMY UHTepdeincy,
KOTOpble MOryT OOGHOB/IATLCS BPEMS OT BPeMeHU. Take nosib3oBaTtesb
MOXXEeT HanpaBuTb ob6palleHne no agapecy: 127055, Mockea, a/a 80 (Go
Travel UnLimited). Mony4aTtenb: 000 «loy Tpaen Pyc».

11.5. HacTosiwan odepra.



11.5.1. ABunacennc BrnpaBe B 060 MOMeHT 6e3 npeaBapuUTENIbHOro
yBEeAOM/EHUSA U3MEHATb YCNOBUA  OKasaHus  ycnyr nnathopMmbl,
dakynbTaTUBHble YCNOBMS [OroOBOpa W TEKCT HacTosiwen odepThbl.
AKTyanbHas Bepcus opepTbl BCTYNaeT B CU/Y C AaTbl ee ony6/IMKoBaHuUs,
eC/IM MHOE MPAMO He NMpeasyCMOTPEHO TaKoM BePCUEN.

11.5.2. HeoTbemnemon Yactbio o@depTbl ABASETCA MNOAUTUKA B
OTHOLIEHUM 06paboTKM MepCcOoHaNbHbIX AaHHbIX MOJSIb30oBaTeNen,
NoNuUTUKa Ucnonb3oBaHus Kyku-hannos (cookie), npunoxeHus K ogepre,
a TaKXe cneuuanbHble YCNOBUMA W MpaBuia, KOTopble MOryT ObiTb
ony6nmMkoBaHbl Ha nnatpopmMe M AOCTYMNHbl MONb30OBaTeNtO 4epes
Nonb30BaTeNbCKUN MHTEPDENC NyTEM pasMeLLLEHNSA HENOCPEACTBEHHO Ha
CTPaHMLUE WM 4Yepe3 aKTUBHYK CCblKy. B cnyyae npoTuBopeuunin c
ycnosusiMn o@epTbl, MPEUMYLLECTBEHHYIO CUTY MMEKOT MPUSIOXKEHMUS,
cneumanbHble YyCNOBUA 1 NpaBuna.

11.6. Ecnn oAHO MNM HECKOJIbKO MONOXeHun odepTbl 6yayT NPU3HaHbI
HeleNCTBUTENIbHbIMU WU HE UMEKLWMMN HPUaUYECKON CUMibl, 3TO He
OoKasblBaeT BUAHUA Ha [OENUCTBUTENIbHOCTb WU MPUMEHUMOCTb
OCTasIbHbIX MOJIOXKEHUN.

MpunoxxeHune No1 K odpepte ABuaceinc

[ONONMHUTENbHbIA  pernamMeHT oKasaHuss  yCiyr MocC/enpoaaXHoro
o6cny)xuBaHusa

Paspgen No1. O6uime nonoXxeHus

1. Ha ycnoBusix odepTbl YCNyrn NocnenpoaaXkHoro o6cnyxxmnsaHus (ganee
— YCNyrn) OKasblBalTCA/MOryT 6biTb OKasaHbl Ha MNMaTHOW OCHOBe
CNy>X60M noanepXku nnatpopmbl Mo 3anpocamM nosib3oBaTenss ¢
MOMEHTa 3aKJ/IlOYeHUs COOTBETCTBYHOLLErO [AOroBOpa MepeBO3KU U [0
3aBeplUeHns  BO3AyLIHOW  nepeBO3KM  (NpekpalleHuss  Jorosopa
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BO3AYLUHOW MO WHbIM OCHOBaHMUAM). YCNyrMu MOryT 6biTb MOJyYeHblI
nosfib3oBaTenem NCKITFOUYNTENBHO yepes BO3MOXXHOCTH
NoNb30BaTe/IbCKOro MHTepdenca unM B paMKax MpeaycMOTPEHHbIX
KaHanoB KOMMYHMKaLmMu nnathopMbl (obpalleHuns B Cnyx6y noaaep>xku)
Ha KOHKPETHbI MOMEHT BPEMEHM.

2. HacTosiwuin pernameHT perynvpyeT AOMNOJSIHUTENbHblE  YC/IOBUS
OKa3aHusa YCNyr, He onucaHHble B odepTe, UMEET crielunasnbHblil XapaKTep
MO OTHOLLEHUIO K odepTe, a TaKXXe pacKpblBaeT OTAesbHble BOMpPOCHI
B3aMMOJIENCTBMUSA CO CNYXX60W MOAAEPXKKM, BPOHUPOBAHUSMMU, 3aKa3aMu
Ha nnathpopMe U ee BO3MOXXHOCTAMMW, BO3AYLIHbIMW MepeBO3KaMMU.
JTiobble onpeneneHus U TEPMUHOMOMUS, UCMOJSIb3yeMble B HACTOSILLEM
pernamMeHTe, MWMEIT TakKoe e 3HayeHue, KOTopoe AN Hux
NnpeaycMOTpeHO B odhepTe, eC/iv NPSIMO He yKasaHo UHOoeE.

Paspen No2. Mopsaok obpalueHuin 4ns nonyvyeHus ycnyr

1. Cny>kba nopaepXKu npuHMMaeT u obpabaTbiBaeT 3anpocbl B
yCTaHOBJfIEHHblE B HACTOSALWEM MyHKTE CPOKU. Mbl cTpeMumca K
TOMYy, YTOObl OTBeYaTb Ha BawK 3anpocbl MaKCUMasbHO
onepaTtMBHO — B Te4YeHue 2 4acoB, NPU 3TOM HEKOTOpble OTBETbI Mbl
[laéM He paHee YeM B TeyeHue 24 4yaCoB — €CJ/IM HaM He HYXHO
obpalaTbCa K NepeBO34YnKy 3a KaKUMU-TMbo cornacoBaHMsaMU ans
NoOAroTOBKW OTBETQ, @ B Cllyyae, ecin OTBET TpebyeT cornacoBaHus
nepeBo3ynKa, TO OTBET MOXeT 3aHMMaTb He MeHee 30, HO, Kak
npasuno, He 6onee 60 paboumx gHen. YKasaHHble CPOKMK ABNAOTCSA
MPOrHO3HbIMK, a WX HapylweHne He ABNAETCA KaKuM-nmbo
HapyLWeHNneM CO CTOpPOHbl ABuacennc. ABuacemnnc He rapaHTupyet
npefocTaB/ieHMe NoIb30BaTEN0 MTHOBEHHbIX OTBETOB Ha 3anpochl.

2. Jltobon 3anpoc nosib3oBaTens AOSHKEH cofepXXaTb MOJIHbIA Habop
MHbOpMaLUMM N BBOAHbLIX [AHHbIX A1 BO3MOXXHOCTM 06paboTKm
3anpoca ABuacewnsic, B TOM YuC/ie COrjlacHo nonsm uHTepdenica
nnat@opMbl, TPEOYHOLLMM 3anoSIHEHUA A1 HanpaBfieHWs 3anpoca.
ABuaceinnc BrpaBe 3anpocuUTb AOMOJIHUTEsNbHbIE [OKYMEHTbI,



NoATBEPXAEHUS  uUnNM  MHbopmauuo Yy  Nofib3oBaTtens, a
nofib3oBaTesib LO/MKEH NPefoCTaBUTb UX MAKCUMANIbHO KOPOTKWUA
CPOK C y4eTOM CyLLeCcTBa n3HayasibHOro 3anpoca.

Cpoku oTBeTa Ha 3anpoc Nosib30BaTesto He rapaHTUPYOTCA U MOTYT
3aBUCETb OT O6CTOATENLCTB, B TOM YMC/E HE 3aBUCSLLMX OT CNYX6bl
NoALEPXKWN, Hanpumep, TOYHOCTb 3anpoca, CKOPOCTb OTMNpaBKWU
nofib3oBaTesieM AOMNOMHUTENIbHON MHPOPMaLIMKN U ee KOPPEKTHOCTb
NN CKOPOCTb OTBETA/aBTOpM3aLUmn ENCTBUIA OT NOCTaBLUMKA.

[py NOAHOM UAM YAaCTMYHOM BbIHY)XAEHHOM OTKa3e Nosb3oBaTens
OT  [JOoroBopa BO3AYWHOW MNEpeBO3KM MO  OCHOBaHUAM,
NpefyCMOTPEHHbIM B 3aKOHE, BCE YC/IOBUS MPeKpaLLeHnst OoroBopa
AOBOAATCA [0 CBefAeHWUs MOJib3oBaTeNss W paccMaTpUBalOTCS
NOCTaBWMKOM B CpOK, He npeBblwakowmnin 30 pabounmx AOHen ¢
MOMEHTa MOMyYeHWss 3anpoca Mofib3oBaTens/naccaxupa wu
npefocTaBieHuns MM  BCeX  3amfpoOLUEHHbIX  JOKYMEHTOB,
COOTBETCTBYHOLMNX TPEOGOBAHMSM NEPEBO3YMKA.

Jlrobbie OTBETHI nnm nHbopmaums, npeaocTaBnsiemMas
Nofib3oBaTesto B paMKax OKas3aHUs YCNyr, ABMASETCA aKTyalbHON u
AENCTBUTENBHOW TONMbKO B TEKYLWMX CYTKax MO MOCKOBCKOMY
BpeMeHu (UTC +3), ecnn nHoe npsiMo He 6yAeT yKasaHO CryX60M
NOALEPXKKMW.

Paspen No3. AHHynupoBaHue/u3aMeHeHUe 3aKa3oB, 06MeH aBMabuneTos,
BO3BpaT aBuabuneTtoB (A06POBOMIbHBLIA M BbIHY)XXAEHHbIN OTKa3 oOT
nepeBO3KMW)

1.

MNepen nobbIMM  AEACTBUSIMU  MNOMb30OBaTeNls B CBA3SU C
0(OPMNEHHbIM M OMJla4yeHHbIM 3aKa3oM, Harnpumep, BHECEHUEM
N3MEeHeHNN B yCNOBUSA NepeBO3KU, OTMEHOWN [OroBopa, U3MeHeHneMm
AaTbl BblleTa U T.M. NONb30BaTelb 0693aH YTOYHUTb BO3MOXKHOCTb
COBEpLUEHNA TaKux [AelnCcTBUK, MNOPALOK OCYLLEeCTBNEHUA U KX
cCTOMMOCTMK Y ABMacensnc 4yepes sanpoc.

2. llog aHHyﬂﬂLlMeVI NOHUMAETCA OTMeHa 6uneTa rno 3alipocCy KJ/IMEeHTa

B JIMyHOM KabuHeTe B pAeHb odopmieHna 3akasa. Cpok ans



OCYLLIECTB/IEHNS aHHYNSUUKM OTOOpaXKaeTca B JIMYHOM KabuHeTe u
paccyMTbIBaeTCA UHOMBUAYANIbHO MO KaXAoMy 3akasy. [1pu aTom
3aMpoC Ha aHHyNAaAUUKO B JIFOGOM cflydae MOXET U OO/HKEH ObiTb
oTnpaBsieH Ham Ao 21:00 yacoB aTuMx e (B KoTOpble Obln
npuobpeTeH 6UNET) CYTOK Mo MockoBckoMy BpemeHu (UTC +3).
AHHYNAUMA He MOXeT 6blTb rapaHTMpoBaHa fgaxe nochne
HanpaBflIeHUsT HaM COOTBETCTBYHOLLEro 3anpoca. AHHYISaUus
3aBeplueHHoro 6poHupoBaHus (VOID — oTMeHa 6pOHMpPOBaHUSA B
[leHb BbIMUCKM 6€e3 WTpadHbIX CaHKUUIN NepeBo3YMKa) pa3pelleHa
He BCEMM MNepeBO3YMKaAMMKM, a HEKOTOpble NEPEBO3YNKMU
yCTaHaBNMBaAKOT KOPOTKUA NUMUT BPEMEHW HA BO3MOXHOCTb
aHHynauun. [lo3ToMy B TakKuUX Cy4vyasx OTMeHa 3aBepLUEeHHOro
OpPOHMPOBAHNA BO3MOXHa TOJIbKO 4epe3 BO3BpaT aBuabuseTa
cornacHo npaBunam Tapudpa W ycnoBussIM  porosopa C
NnepeBO34YNKOM, c NPUMEHEHNEM COOTBETCTBYHOLMX
wTpadoB/yaep>xxaHUM.

Ecnu nonbsoBaTenb (MM Mmaccaxup) MpPUHANKM  pelleHne 06
aHHYNIMPOBaHUN  OGPOHUPOBAHMA  W/MAKM  OTKasa OT  NEepeBO3KMU
(RO6POBOSIBHOM WM BbIHYXAEHHOM), TO HEO6XOAUMO 3anpocuUTb Y
ABMacennc BO3MOXHOCTb OTMEHbl MEPEBO3KWM WU WHOWN ycnyru u
BO3BpaTa CTOMMOCTW, MpaBuna Tapuda u o6LLy0 CyMMY, Noasiexallyto
BO3BparTy.

MNocne nonyyeHus AaHHOW MHpoOpMaUMM nonb3oBaTtenb (MM Maccaxwup)
NnoATBEP)KAAET OTKa3 OT MEepeBO3KN WU UHOM YCNYrM U HEOH6XOANMMOCTb
BO3BpaTa, OTBETUMB  «BO3BpaT  noaTBepxpgato»  (Mnn  nobyro
anbTepHaTuBHyO Gpasy wn/unn umdposoit cumeon (BKIoYas, HO He
OrpaHn4YMBasiCb 3MOA3M, CMaNIMKKN), U3 KOHTEKCTa KOTOPOWN sicHO 6yaeT
MCXOAUTb cornacue — «COrflaCeH» WAW «COrNlaceH C pacyeToM» Wau
«Npon3BOANTE BO3BPAT» WU WUHbIE), NN «BO3BpAT He MOATBEPXKAato»
(unn nobyto anbTepHaTUBHYIO ¢dpasy, 3 KOHTEKCTa KOTOPOM ICHO 6yaeT
NCXOAUTb Hecornacue — «He COrfaceH» UM «He cornaceH C pacyeTom»
WNN «He Npou3BoAuTE BO3BPAT» WM WHblE) NMPU MHOM pelweHun. Ecnu



nonb3oBaTtenb (MW MNaccaXup) He MpULINeT KaKoW-TMbo M3 OTBETOB,
3anNpoc Ha OTMeHy nMepeBO3KM W BO3BpaT CPeACTB cuuTaeTcs
aHHYNIMPOBaHHbIM, U BO3BpaT CTOMMOCTU 6UNETOB Mo npasuiam Tapuda
He npousBoauUTCS. B cnyyae ecnu B nepuop mMexay npenocTaBfieHUEM
cornacus nonb3oBaTesisi C pacyeToM M (aKTUYECKUM COBEpPLUEHUEM
nnateXxa cymma, nogsexawias onsaTte, USMEHUTCSA MO He3aBUCALLUM OT
ABMacennc npuyuMHam, TO BCe BO3HMKAKOLWNE B CBA3U C 3TUM
nocneacTBMa Bo3naratoTcs Ha ABnacemnnc.

Ecnu naccaxupbl no nto6oi npuinmHe He opopMunm fo6poBONbHbIN UK
BbIHY)X€HHbIA OTKa3s OT nepeBO3kW (B T.Y. He CHS/IM MecTa) 4yepes
ABuaceinc wunu, ecnu [onycTUMO, Yy MNepeBO3YMKa W/MAM B T.Y. He
yBeOMUIM B MOC/eayloLemM nepeBo3ymka o6 oTKase OT NnepeBo3ku (B
T.4. He CHAIM MecTa) A0 OKOHYaHWUA YCTaHOBJIEHHOro npaBuIaMu
nepeBo3YMKa BPEMEHU PerucTpauum MaccaXMpoB Ha YyKasaHHbIA B
6unete pewnc, U Npy 3TOM peLlnIvn He NoSib30BaTbCsA NEPEBO3KOW, TO B
3TOM Cc/ly4yae NMpu3HaeTcs, YTo naccaxup He sBuics Ha perc (NO SHOW).
B aTOoM cnyyae CTOMMOCTb aBuabwuneTa BO3BpaTy He MOANEXuT. B
3aBUCUMOCTM OT aBMaKoMMaHuu, HeaBkon Ha penic (NO SHOW) moxet
CUMTaTbCA TaKXe 0TKas OT nepesneTa B TedyeHMe 48 yacoB [0 BblsieTa

Ecnu nonb3oBaTenb (Nacca)xmp) NpoLlen OHMaNH-PErncTpaLuio Ha canTe
nepeBo34nKa, AanbHellee naMmeHeHme (Npy HanMYMM Takux ycroBus Mo
npaBunaMm Tapuda) 6pOHMPOBAHUSA WU/UNK BUNeTa BO3MOXHO TOJIbKO
nocne OTMeHbl pernctpauyuun. OTMeHa OCyLLEeCTB/SIETCA NaccaXXMpoM Ha
calTe aBMaKkoOMMNaHuM n/unu B MHoW hopme, OCTYMHOM Y aBMaKOMMaHUM.
Jlto6bble BO3BpaTbl [AEHEXHbIX CPeACTB B CBA3M C U3MEHEHMEM WU
OTMEHOW 3aKasa MOJSIHOCTbIO M/ YAaCcTUYHO MPOM3BOAATCA MO NpaBuiam
NpUMeHeHnst TapudOoB N UHbIX YC/TIOBUIA MOCTABLUNMKOB C BO3MOXHOCTbHO
yaepXxaHunsa coopoB/wTpadoB U MHbIX nnaTexxen B TedeHne 30 paboymx
[AHEeN ¢ gaTbl NoATBEPXAEHUS BO3BpaTa NepeBo34YMKOM. [oaTBepxaeHne
NMOCTaBLUMKOB, KaK NpaBuso, NocTtynaeT B TedeHne 30 paboumx gHen, Ho 'y
HEKOTOPbIX MOCTABLUNKOB 3TOT CPOK MOXET 6bITb 1 6oNbLUE.



B cnyyae otkasza (fo6pOBOSIBHOrO WAW BbIHYXXAEHHOMO) OT YCyru
NnepeBO3KN BO3BPAT AEHEXHbIX CPEACTB, YNaYeHHbIX 3a NPUOBPETEHHYHO
yCNyry nepeBO3KW, MPOM3BOAWUTCA 3a BblYeTOM LWTpadoB U COOpPOB,
YCTQHOBJIEHHbIX MepPeBO34YMKaMK, MOCTaBLIMKAMU COOTBETCTBYHOLLMX
yCnyr B COOTBETCTBMM C [AEWCTBYHOLUMM TapudpoM Ha MepeBoO3KY,
npaBuiaMn cuUcTeM OPOHUPOBAHUS, MEXAYHAPOAHbIMW MNpaBuIaMK
BO3JYLUHOMO [ABWKEHUS W 3aKOHOAATeNbCTB CTpaH perncrpauuu
NepeBO34YNKOB, APYrMX COOTBETCTBYHOLMX NOCTABLLNKOB YCINYT.

BHe 3aBMCMMOCTU OT 06CTOATENbCTB, cOopbl (NnaTta) 3a JLonofHUTENbHble
ycnyru ABWacemnc W/WManM WUHbIX MOCTaBLIMKOB He BO3BpallatoTcs B
cnyyae p[o6pOBOSIBHOMO WMAM  BbIHYXXAEHHOrO OTKasa OT MNepeBO3KM
(Bo3BpaT OGWUNETOB U YCNYr) WM BHECEHUS WHbIX WU3MEHEHUA B YXe
o(OopMJIEHHOE BPOHNPOBAHNE N/UNKN BUNET.

B HekoTOpbIX cny4yasx, B T.4. MNPeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM,
nofib3oBaTesito/naccaxupy Heob6xoanMo byaeT obpaTUTbCs 3a BO3BpaTOM
CpPeACTB HernocpeacTBEHHO K MepeBO34YMKY, B TOM 4uC/le ecniv onnata
6blfla Npon3BefeHa HEMOCPeACTBEHHO NEPEBO3YUKY.

3. MI3aMeHeHMe CyLLeCTBEHHbIX YCNOBUI OKasaHWA YCyr NOCTaBLLMKOB,
BXOASLUMX B 3aKas, Hanpumep, BblI6Op Apyroro peica, AaTbl U
BpeMeHW BblfieTa, B paMKax MoCAenpoaaXKHon noaaep)Kku
(haKTUYeckun SAABNSIETCA 3aK/IHOYEHMEM HOBOrO [O0roBOpa Ha HOBbIX
ycnoBusix. PaHee 3ak/lOUeHHbI [OroBOp MpuM 3TOM CUYMTaeTcs
NpeKpaTUBLUMM CBOE AeNCTBUE.

4. Mocne nony4YyeHnss oT CNy>K6bl NOAAEPXKKM UHDOPMALMK O HAUYUK
BO3MOXHOCTU COBEpLUEHUS AEeNCTBUA B CBA3M C 3aKasoM, O
nopsigke UX OCYLLEeCTB/IEHUS U CTOMMOCTMW, NoJSib30BaTeSlb AOJIKEH
NOATBEPAUTb BbIMOJIHEHNE TaKUX AIeNCTBUI B Nepuog akTyaslbHOCTH
oTBeTa CNy>X6bl MNOAAEP)KKN COrNlacHO HacTosILEMY perfiaMeHTy. B
NPOTMBHOM CJlyyae 3anpoc CYMTAETCS McYepraHHbIM, a AeACTBUSA
He Npou3BoAasATCS.



5. Ycnyru cuyuTaroTCa OKa3aHHbIMU nocne HanpaB/ieHus
HOBOIro/U3MeHeHHOro aBuabuneta (MapLIPyTHOW KBUTAHUMMK) WK
MHOrO [AOKYMEHTa, YAOCTOBEpSIOLLEro 3ak/toyeHue p[orosopa C
NOCTaBLUMKOM, 1NM6O HamnpaBfeHUs COoOoOLWEeHNs O BO3BpaTe
LEHEXHbIX CPeAcTB, OTMEHbl OPOHWPOBAHMA WM  AOCTUXKEHWUS
MHOro pesynbTaTa, NogpasyMeBaeMoro no CyLLecTBy 3anpoca.

6. 3a odopMiieHNe aHHYNALMK, [OOPOBOIBHOrO OTKasa OT NepeBO3KMY
(aBnabunerta), odopmneHMe U3MEHEHWA K  3aBepLIEHHOMY
6pPOHNPOBaHUIO (A06POBONbHbLIA 06MEH UMW BbIHYXAEHHbIW 06MEH),
oopMNEHNE U3MEHEHUA K 3aBepLUEHHOMY OpPOHUPOBaAHUIO 6€e3
obMeHa aBuMabuneTta M 3a WHble ycnyrn ABnaceinnc BaMMaeT nnaTy
(c6opbl) B pasMepe, yka3aHHOM Hmxe B Paspgene 4 «CToMMoOCTb
ycnyr» u/wnn B pasmepe onybrMKOBaHHOM Ha canTte u/unu B
pasMepe, yKasaHHOM cnyx6on noapepXku ABuacennc B
COOO6LLEHMM, HaNPaB/IEHHOM NOMb30BaTeHo.

Pasaen No4. CtoumocTb ycnyr

1. KOHKpeTHasi CTOMMOCTb A1l Ka)XA0ro 3arnpoca yKasblBaeTCcs Cy>X60M
NoAafepXkKn u  (opmMupyeTcs B COOTBETCTBMM CO  CleAytowuMu
pacLeHKaMu:

e odopMneHne [o6poBOSILHONO OTKasa (BO3BpaTa aBuabunera) oT
nepeBo3kn (Jo06pPOBOSbHBLIA BO3BpaT): 2299 pyb6neit Ha OAHOro
naccaxwupa, Ho He MeHee 4,9% OT CTOMMOCTM 3aKasa;

e 0bOpM/IEHNE U3MEHEHWA K 3aBepLlUeHHOMY 6GpOHMPOBAHUIO
(O6pOBONbHbLIV 06MeH): 2299 pybreit 3a Nnaccaxwupa, HO He MeHee
4,9% OT CTOMMOCTM 3aKa3a;

e odopMSIEHNE WN3MEHEHUN K 3aBepLUEHHOMY OpPOHMpPOBaHWUIO 6e3
obMeHa aBMabuneta: 699 pybnei 3a 04HOro nNaccaxupa,;

e odopmneHne aHHynAuMm éuneta 599 py6nen, Ho He MeHee 1,9% oT
CTOMMOCTM 3aKasa 3a OHOr0 naccaxwupa;

e Npu 06paLleHnn Nosib3oBaTens 3a 06MeHOM/BO3BPaTOM MeEHee YeMm
3a 24 vyaca [0 BblJleTa COOTBETCTBYHOLWAA CTOUMOCTb YCNyru



yoBauMBaeTCs; CTOMMOCTb MWHbIX Yycnyr (M BO3MOXHOCTb WX
OKasaHusl)  NpefocTaBnseTcs Mo WTOraM  PacCMOTPEHMS
KOHKPETHOro 3anpoca nosib3oBaTens.

2. C6opbl 3a Ycnyry conpoBOXAEHUSA 3aKNOYEHNSA OrOBOPa BO3AYLUHOM
nepeBo3kn (conpoBoXaeHuss odopmneHUs 3akasza) He nognexar
BO3BpaTy B CBSA3W C OTMEHON WM MU3MEHEHMEM 3akKasa Mo H6oMy
NMPUMEHMMOMY OCHOBaHUIO K [JOroBOpy BO3AYLIHOM MepeBO3Ky,
NMOCKONbKY 3TW YCNYrMu He 3aBUCAT OT YC/IOBMWA WMCMNOSIHEHUS TaKOro
A0roBopa BO3yLUHOM NepeBO3KM U CYUTAIOTCA OKasaHHbIMU Ha YCNOBUSAX
odepThl.

Pasgen No5. OtpenbHble Bonpocbl U uHGoOpMauua [N CBeAeHUs
nonb3oBaTeneu

1. Busbl, paspeleHns u apyrne @opmManbHOCTM B CBS3U C
nyTewecTBueM. [lonb3oBaTenb [O/MHKEH CAMOCTOATENIbHO pellaTb
nobble BOMNPOCH! AN MOJyYeHUs BM3, pa3peLleHnin Ansa oTaeNnbHbIX
KaTeropui naccaXXmpoB M MHbIX JOKYMEHTOB, UX AENCTBUTENIbHOCTHU
B CBA3W C JOObIMM MyTeLeCcTBUSIMU, M3yyaTb NpaBuia BBO3a WU
BblBO3a MMyLlecTBa MO MaplpyTamM CBOMX MyTeLeCTBUMN.
ABunacennc He oTBevyaeT 3a Jtobble O6CTOATENbCTBA, HaNpuMmep,
aKTyaslbHOCTb BW30BbIX TpPeboBaHWW, OTCYTCTBME BU3bl B CTPaHy
HasHayeHMss MO aBMABWUNETY, KOTOPble BO3HMKAKT MO BUHE
nonb3oBaTens M NPUBOAAT K HEBO3MOXHOCTM MONYYUTb YCNyru
nepeBo3kKM NM60 MHble ycnyri. lMonb3oBaTeNlb CaMOCTOSTENIbHO
nHbopmupyet MNaccaknpa, Ha UM KOTOporo ohopmMAsOTCA GUNETDI
n/vnn npuobpeTtaroTca AOMNOJSIHUTENbHblE YCiyrKM, 06 YCNOBUAX
HacToswmMx  odepTbl, [loroBopa NepeBO3KM, TpebOBaHMUSAX
TaMOXXEHHOr0, NacrnopTHOro, BU30OBOIr0 U MHOrO KOHTPOS CTpaH (B
T.4. TPaH3UTHbIX) MO BbIGPAHHOMY MapLWpPyTy, B TOM u4ucne
TpeboBaHUA K AEWCTBUTENbHOCTU [OKYMEHTOB, YAOCTOBEPSIIOLLNX
JINYHOCTb, U NMpaBusia NepeBo3KM 6araxa, rpy30B U LLlEHHOCTEWN.



2. CnoxkHble MapwpyTbl. lMpn 6pOHMPOBaHUN aBMAOUNETOB, KOTOpPbIe
COCTOAT 60siee YeM U3 OQHOro CerMeHTa neperneTa, HessBKa Ha penc
OOHOMO0 W3 CErMeHTOB WM OTKas OT Hero BfeyeT 3a cobow
aBTOMaTUYECKYIO OTMEHY TMepeBO3KN MO BCEM MOCAeAYOWUM
nepenetam 6e3 BO3BpaTa OMJlaYeHHOM 3a MepeBO3KYy CTOMMOCTMH,
ecnM  npaBunaMu  aBuanepeBo3YMKa UM NPUMEHUMbIM
3aKOHOLaTENbCTBOM  MNPAMO  He [MpeayCMOTPEeHO WHoe Angd
OTAENbHbIX CUTyaumn. Kputepum HesiBKW/OTKa3a, KOTOpble BNEKYT
OTMEHY MepeBO3KU MO MocneayrlWmnM nepenetam, onpenensaroTcs
npaBuamMm NOCTaBLLMKOB.

3. CTbIKOBOYHbIe pencbl. Ecnu nepeBo3ka A0 MyHKTa Ha3Ha4yeHus Mo
O6LIEMY MapLUpPYTy COCTOUT M3 OTAENIbHbIX aBMabMIETOB Ha
Ka)kayto YyacTb MapLLpyTa, KakK Ha oTAeNbHOe NyTewecTBume, To (a) Ha
Kaablh M3 pencoB B pamMkax obuwero Mapwpyta MoryT
pacrnpocTpaHsaTbCA OTAesNbHble NpaBuia aBuanepeBo34Ynkos; (6)
naccaxup L[O/MKEH CaMOCTOATENIbHO o06ecneynTb MoJslydeHne
6araXxa C OAHOro perca n ero perncTpauuto Ha Cneayrowmn penc B
paMKax cnefyrouien 4yacTn MapLipyTa; (B) B cnydyae He0O6X0ANMOCTY,
naccaxup LO/HKEH CaMOCTOATeNlbHO obecrneuynTb cebe nonyvyeHue
BU3bl U / WANW WHOrO COOTBETCTBYIOLLErO AOKYMEHTA, AatoLliero
npaBa Ha NpebbiBaHME B CTPaHe nepecagku.

4. Bonpocbl OTMeHbl/BO3BpaTa wunAM o6MeHa aBuabunetoB pAns
nacca)knpoB-TPETbUX NI1L, B paMKax GpOHNUPOBaHMS.

1. BosBpaT, 06MeH aBMabuneToB UM 0TKas naccaxmpa-TpeTbero
nnua oT NepeBo3KkK, 0OPOpPMIEHHON Nofb3oBaTeNeM, ABNSETCS
npaBoM Maccaxmpa W He MOXeT 6biTb OrpaHuMyeHa
nonb3oBaTesieM, COBEPLUMBLUMM 6pOHMpPOBaHWE B MOJb3Y
Takoro naccaxwupa.

2. pu ocyuwiecTBneHnn Bo3BpaToB, 0OMEHOB aBMAbBUIETOB MU
OoTKa3a OT TMepeBO3KM AN MaCCaXXWUpoB-TPETbUX vl
TpebyeTca cornacue W 3asiBfieHne OT WMEHU TaKux
naccaxupoB no ¢opMe, YCTaHOBNEHHON MOCTaBLUMKOM, a
TaKXXe BbINO/IHEHMe [Apyrux [OeWCTBUK, CBA3aHHbIX C



BbINOMIHEHMEM 3anpoca, HanpuMep, CHATME naccaxupa c
OHJTaH perucTpauum Ha COOTBETCTBYIOLWMMA penc Ha caute
aBuManepeBO34mKa.

3. BosBpaT ynnayeHHbIX 3a NepeBO3KY CPeACTB Ha YC/I0BUAX
nocTaBLUMKA W COrflacHO npaBunam Tapuda B N060M cry4dae
OCYLLECTBMSIETCA Ha pPEeKBU3UTbl, C KOTOpbIX Oblna
OCYyLLLeCTB/IEHa oOrfjlaTa WM KOTopble OblIM  yKasaHbl B
3asiB/IEHNUM Ha BO3BpaT;,

MNMpunoxxenne No2 Kk OdepTe nnatdpopmbl ABHacemnc.

I'Ipan'la npeanoctaBeHnAa JOMNONHUTESNIbHbBIX YCNYT.

Pa3pen No1. O6Lwiue nonoXxeHus.

1.

Ha ycnoeusix odepTbl [ONOSHUTENbHbIE YCNYyrM OKa3blBaloOTCA
Nonb30BaTeNiAM NOCTaBLUMKAMUN AOMNOSIHUTENbHbIX YCNyr, OT nuua u
3a CYET KOTOpbIXx AeicTByeT ABuaceinc, nméo ABuacemnnc MoxeT
[ecTBOBaTb OT CBOEro Nvua B pamkax nnathopMbl U 3a cCYeT
MOCTaBLUMKOB MNPWU 3aKJ/IlOYEeHUW [OroBOPOB OKasaHMsA TaKuX
LOMONHUTENbHbIX YCNYT.

HacTtosawwe npaBuna perynupyroT  ycnoBws OKasaHus
LIOMONHUTENbHbIX YCNYr, He CBSI3aHHbIX HEMNoCPeACTBEHHO C
BO3AYLUHOW NepeBO3KOM (mononHUTenbHble yCcnyru
aBManepeBO3YMKOB) U MpPU 3TOM MEPEUYUCIIEHHbIX B HACTOALLUX
npaBuiax, U MMEKT CreumanbHblil XxapakTep MO OTHOLUEHU K
odepTe. Jltobble onpeaeneHnss U TEPMUHONOMMUS, UCNOSIb3yeMble B
HaCTOSILLMX MpaBuiax, UMET TaKoe Xe 3HaYeHne, KOTOPOe AJ1st HUX
npeaycMoTpeHo B odepTe, ecnun NpsiMO He yKa3aHo MHOoe.
[lononHUTENbHbIE  YCNYrM, HE MepedyncrieHHble B  HaCTOALLMX
npaBunax, TaKXe OKasblBalTcA B CBA3M C MNyTeLecTBUEM
Nosb30BaTens, U MOryT BK/KOYATb, HanNnpuMep, CTPaxoBaHUe XKU3HMU,
TpaHchepbl U T.N. B aToM cnyyae npaBuia v yCnoBUS UX OKa3aHUs



perynupyroTcs OTAeNIbHbIMU LOKYMEHTaMu MOCTaBLLMKOB, KOTOpbIE,
ecnn npuMMEHUMO, JAOBOAATCA A0 CBeAeHMs Mofnb3oBaTensa B
npouecce 6poHMpoBaHMAa n obopMieHNs 3aKasa Ha nnaTtpopme.

4. CTOMMOCTb [OMOJSIHUTENbHbIX YCAYyr YyKasblBaeTcs Ha 3JTane
COCTaBJIeHUs 3aKasa nosib3oBaTtesnieM. CTOMMOCTb AOMOSIHUTESNIbHbIX
yCcnyr He BO3BpallaeTcs MNosib30BaTesito Npu OTKase OT OKasaHus
YCNYrU/HENoNy4YeHUn ycnyr wuam npu HEBO3MOXHOCTWU OKasaTb
yCNyry rno ob6cToATesIbCTBaM, KOTOpPble HE 3aBUCAT OT MOCTaBLUMKa
nm6o ABuacemnsc, ecnum HacToAWMMK NMpaBuiaMn UM 3aKOHOM He
npeaycMOTPEHO NPAMO NHOE.

Pa3zgen No2. Cnucok AONONHUTENbHbIX YCAYT U YC/IOBUSI X OKa3aHUs

1. «Bo3Bpat 6e3 notepb» (unu «Bo3epart 90%») — ycnyra nogpasymeBaeT
BO3BpaT 4YaCTM CTOMMOCTM aBuabuneta 6e3 yyeta APYrux YCnyr, ecnu
nacca)kup He MOXET COBEPLUNTb MepesieT, C YYeTOM ClefyoLmx yCIoBUn
N orpaHNUYeHun:

a. BosBpaty nognexat 90% ctommMmocTu aBnabuneTa 6e3 yyeta apyrmx
yCnyr, NPMOBGPETEHHbIX MAaCCa)MpPOM, 3a UCKITFOYEHNEM BO3MOXKHbIX
Hanoros, COOPOB  W/MNM  KOMWUCCUMMA  BaHKOB, a TakKXxe
npefocTaBfeHHbIX CKUAOK.

b. BosBpaT [AeHEeXHbIX CpPeACTB MNPOM3BOAUTCA Ha MaTeXHbIN

WHCTPYMEHT raccaxupa, WCMNoJib30BaHHbIN A9 COBepLUEeHUS
3aKasa.
BosBpaT AeHexHbIX cpeacTtB 6yaeT npou3BoAMTbCS B 2 3Tana. B
cpok po 30 pgHenm nocne cornacoeaHma ¢ [llocTaBWwMKOM
BO3BpallaeTcs 4acTb CpPeAcTB, KOTopas MofgJieXXuT BO3BpaTy B
COOTBETCTBMW C npaBuiamm Tapuda. B TeyeHne 10 pHen
BO3BpallaeTCcd CyMMa, paBHas pasHuue Mexay pasMepom
Bo3BpaTta no Tapudy [loctaBwmka ycnyrm m 90% cTtommocTu
aBnabunera.

c. Ycnyra He MOXEeT ObITb NOJslyYeHa B c/lydasix obpalleHus no3gHee
yeM 3a 48 vyacoB A0 BpeMeHMU BblsieTa NepBOro penca B pamMkax



aBMabuneToB MO pacnucaHuto. Ycnyra He MOXET ObiTb MOJy4YeHa,
ecnuM nonb3oBaTenb Bbl6pan W nNpuobpen ee p[ns  penca,
BbIMOJ/IHEHME KOTOPOro AO/IHKHO HayaTbCA MeHee 4yeM 4epes 48
4acoB A0 NOKYMKMW.

d. Ycnyra He MoxeT O6biTb nNonydeHa ANs  MCMNOJSIb30BaHHbIX
aBnabuneTtoB W p[na BO3BpaTta 4YacTM CErMeHToB/ANs 4acTwu
nacca)mpoB Mo aBMabunery.

e. Ycnyra He MOXeT ObiTb OKasaHa, naatpopma Man NocTaBLMK He
HecyT OTBETCTBEHHOCTM 3a HeoKasaHuMe TakKoW ycnyru, a njaTa 3a
ycnyry He BO3BpalllaeTcs B cnyyanx 6aHKpOTCTBa
aBManepeBO34nKa, BOMHbI, CTUXUAHOIO 6eACTBUS, 9KOTOrMYECKOro
M ppyroro 6eAcCTBMS B MYHKTe OTNPaBfIEHUs, MNepecagkn WUu
NpUObITUSA; CaHUTAPHO-3MUAEMMNONONMYECKON CUTYaLUKN, KapaHTUHA,
pexxuma camousonauuu, 3abacTOBKW, PEBOMOLMMK, MEPEBOPOT],
6ecnopsgKkoB, CnyYaeB TeppopusMa/BaHfanuama B MyHKTax
oTnpaBneHus, TpaHcdhepa Wan NyHKTa Ha3HaYeHuUs.

f. Mnata 3a ycnyry He noanexuT BO3BpaTy B Clyyae ee
HeMcnosb30BaHMs NoJib3oBaTeNeM A0 BbINOSIHEHNSA NEPEBO3KMU UIH
Npyv NONbITKe MOJIyYeHUss yCcnyru B OBGCTOSTENbCTBAX, B KOTOPbIX
ycnyra He okasblBaeTcs. Ycnyra He MOXeT 6biTb OKasaHa B C/yyae
obMeHa aBnabuneta; wrpadbl, yObITKM U UHble COOPbI, BbI3BaHHbIE
0O6MEHOM, He NMoA/ieXxXaT BO3MELLEHMIO.

g. Ycnyra nosBosisieT BOCMOJIb30BaTbCA YCNYyron MnocnenpofaXHoro
o6Ccny)XnBaHus 6e3 B3MaHUs OOMOSIHATENbHON MnaTbl, UCK/IOYas
cb6op 3a 0OpopMIEHNE aHHYNIALNMN.

h. B cnyyae ecnn Ycnyra 6bia npuobpeteHa C WUCNONb30BaHUEM
O6OHYCHbIX 6annos., [lonb3oBaTtesnto NMoasiexxat Bo3BpaTy HGOHYCHble
6annbl. BosBpaT [eHexHbIX CpeAcTB B TakKOM Cllyyae He
JLOMyCKaeTcs U IBNAeTCs HapyweHneM odepTbl.

2. «<YCKOpeHHbIA BO3BpaT» — Yyc/yra nogpasymMeBaeT BO3BpaT AeHEXHbIX
CPeACTB 3a aBMabuneT B pasmepe, onpeaensaseMoM COrflacHoO npaBunam
Tapuda nepeBo34yunka, 6O npaBuaMmn okasaHusa ycnyrn «Bosspat 6e3
noTepb» B CPOK, He MpeBbiwarowmi 4 (4eTblpex) pabounx aHen ¢ aatbl



cornacusa Nonb3oBaTens ¢ pacyeTomMm no cMmbicnay a63. 3 n.2 Pasgena N23
AHHyNMpoBaHue/U3MeHeHMe 3aka3oB, O6MeH aBuabuneToB, BO3BpaT
aBMabuneToB (006GPOBOMbHbBI U BbIHYXAEHHbIA OTKa3 OT MepeBO3KW)
MpunoxeHnsa N21 K odepTe ABMACENIC, C YY4ETOM CleayoLlmnx npaBui u
OrpaHU4YeHunn:

a. Ycnyra pocTtynHa npuv  odopmieHuMM [06POBOJSIBHOIO OTKasa
naccaxmpa OT TMepeBO3KM, a Takxke npu  odopmMneHun
BbIHY>XEHHOro BO3BpaTa Npu OTMEeHe Uiun nepeHoce pelica.

b. NMpnobpeTeHne ycnyrm He rapaHTMpyeT BO3BpaTa [EHEXHbIX
cpeAcTB 3a aBuabuneT. Bo3BpaT Npou3BOANTCSA B COOTBETCTBUM C
npaBunamun Tapuda nepeBo3uynka wnm ycnyrm «BosBpaT 6e3
noTepb».

C. YKasaHHble CpPOKM BO3BpaTa rapaHTUPYKOTCS TONbKO  MNpwu
OCYLLECTBNEHNN BO3BpaTa Ha TOT XXe MAaTeXHbI MHCTPYMEHT, C
KOTOpPOro npovseoauniach onnaTa.

d. Mnata 3a ycnyry He nNOANeXUT BO3BpaTy B Cllyyae ee
HeMcnonb30BaHWs NoJib3oBaTeNeM A0 BbINOJIHEHUSA NEPEBO3KU UK
NPy NOMbITKE MOJIyYEeHUss yCNyru B OOCTOSATENIbCTBAX, B KOTOPbIX
ycnyra He okasblBaeTcs. Ycryra He MOXET ObiTb OKasaHa B Cliyyae
obMeHa aBuabuneTa; wrpadbl, YObITKN N NHble COHOpbI, Bbi3BaHHbIE
06MEHOM UM BO3BPATOM, He NOoAJ IeXaT BO3MELLEHUIO.

3. «[nbkoe OpoHMpoOBaHMe» — ycnyra npuobpeTaeTca B Mpouecce
6poHMpoBaHNA 1 no3BonseT Nonb3oBaTento 0 AHOKPATHO 0bpaTUTbCS 3a
M3MEHEHNeM AaTbl U/UNN BpeEMEHU BbliieTa No aBnabunetam, BXOAALLNM
B 3aKas, C y4eToM creyoLmx YCI0BUN N OrPaHUYEHUN:

a. Ycnyra He MNo3BOMSieT 3aMEHUTb MYHKT BblleTa M Ha3HayeHus B
aBnabuneTax, AaHHble naccaXxupos, Knacc/tapud aBMabuneTos,
ecnu  npousBOAMTCA A9 LUeneh  yBeJIMYEHUs  BPEMEHMU
CTbIKOBOK/MepecagoK WM Mocse HesiBKM Ha penc cerMeHTa B
paMkax 6pOHUPOBaAHUS;



b. Ycnyra He MoOXeT ObITb MoslydeHa MeHee 4eM 3a 24 yaca Ao
BPEMeHM BblJieTa NepBoro penca B 3akase.

c. 3aMeHa gaTbl U/ UM BpeMeHN 3abPOHUPOBAHHbIX aBMAOUNETOB He
rapaHTUpYyeTCcs 1 3aBUCUT OT NpaBu Tapuda n aBnanepeBo3ymnKa, a
TakXXe MOXET TMoBJieYb YBeSIMYeHMe CTOMMOCTM aBMabUIIETOB,
KOTOpble A0/HKHbI OMnlaynBaTbCsl CaMUM MOJSIb30BaTeNEM.

d. Bonpocbl 3amMeHbl gaTtbl W/uUnM  BpPeMeHW 3abpOHUPOBAHHbIX
aBMabunetoB B CBAASW C APYrMMWU [OMOJSIHUTENIbHbIMU yCnyramu
[MocTaBLUMKOB NOMb30BaTe b pellaeT CaMOCTOSTENbHO.

e. Ycnyra He nMOKpbiBaeT BO3MOXHble LwWTpadbl, YObITKMW U WHbIE
BO3MOXHble cbopbl [MocTaBwmka Ycnyr. KomneHcauus c60poB
ABuracennc 3sa nocnenpogaxHoe o06CNYyXUBaHME BO3MOXHaA ANs
M3MEHEHUN, 3asiB/IeHHbIX B paMKax nepBoro obpaleHus,
He3aBMCUMO OT KonmyecTBa 6UIETOB NN CEMTMEHTOB, BKJIKOYEHHbIX
B Takoe obpalleHue.

f. MoapobHble napameTpbl, COCTaB, CTOMMOCTb W AOCTYMHbIN
dyHKUMOHAN, CBA3aHHbIN ¢ Ycnyrom otobpaxkatoTcs B MHTepdeince
CepBuca.

4. «Maket Ontumym wnu Tapud CnokoucTBue» — ycnyra MNO3BOMSET
BOCMONIb30BaTbCA yCnyramMu MOCNEnpoAaXKHOro 06Cny)XMBaHua 6e3
B3MMaHUA AOMNOSHUTENIbHON NfaTbl C y4eTOM ClefyrLwmx YCroBUA U
orpaHM4yeHnn, npeaycMoTpeHHbix B [punoxennn Nol k Odepte
ABuacewnnc LlononHuTeNnbHbIN pernameHT oKasaHus ycnyr
nocnenpogaxHoro 06CNyXXMBaHUA, WUCKOYasa cbop 3a odopmieHue
aHHyNAUnK.

5. <YBefjoMNeHMe 0 NepeHoce UM OTMEHe pelica» — ycfyra no3BossieT
NoNly4ynTb onepaTuBHoe yBegomneHne no CMC nnm aneKTpoHHOW noyTe
06 U3MeHeHMAX B 3akase M peincax no hakTy MonyvyeHuss yKasaHHOW
MHpOpMaLMN OT MOCTaBLUMKA UAN MHOMO YNOSIHOMOYEHHOIO UCTOYHMKA
MHopMaLuK, CBS3aHHOIO C aBManepeBO34YNKOM.



6. «bunetr no CMC» — ycnyra BK/AO4YaeT B Cebs onepaTUBHOE
npegoctaBneHme CMC ¢ HoMepoM aBmnabuneta n KO4OM 6pOHUPOBaHMS.
YkasaHue HoMepa TenedoHa, A1 KOTOporo TpebyeTca okasaHue ycnyri,
Ha aTane 6pPOHUPOBaHUA ABNAETCA 06s3aTefibHbIM YCIIOBMEM OKas3aHWUs
ycnyru. [lonb3oBaTtesib CaMOCTOATE/IbHO HeceT OTBETCTBEHHOCTb 3a
KOPPEKTHOCTb YKa3aHHOIro 415 Mosly4eHns yCnyru Homepa.

7. «Maket lNpemMuym» — ycrnyra no3BoJiAseT BOCMO/1b30BaTbCA yCnyramu
nocnenpopaxHoro obcnyxuBaHus, Bosspatom 6e3 notepb, bunetom no
CMC, yBegomMsneHMeM O repeHoce WM OTMeHe peilca 6e3 B3MMaHuA
AOMNONIHUTENIbHOW MNJaTbhl C YYETOM Crefyrolnx YyCIOBUU U OrpaHUYeHunn,
npegycMoTpeHHbix B [lpunoxeHnn Nol kK Odepte ABuacennc
JONONHUTENbHbIN  pernaMeHT OKasaHus yCcnyr nocsienpogaxHoro
06CNyXXMBaHWA, UCKtoYasas coop 3a odopmneHne aHHynsumn. K MNakety
«[lpeMuymM» MPUMEHSAIOTCA YC/IOBUA U OrpaHUYeHUs YCnyr, BXOAALMX B
ero CoCTaB M OMUCaHHbIX Bbille, a UMEHHO «Bo3BpaT 6e3 notepb», «<buner
no CMC», «YBegomsieHMe O MepeHoce WM OTMEeHe penca» U ycnyru
nocnenpogaxHoro 06¢cnyXXmBaHus.

He npepocTtaBnsieTcss B Mo6ubHoM Bepcuun MnathopMmbl.

8. «OHnanH-perncTpaumusa Ha penc» — ycrnyra no OoHsanH-perncTpaymm Ha
penuc ona BCex rnaccaxxmpos B 3akase. B cnyyae ycnewHon perncrpaunm
nocagoyHble TanoHbl O6yayT OTnpaBfieHbl Ha 3NIEKTPOHHYHO MOYTY,
yKa3aHHYIO B 3aKase.

a. Ycnyra [oCTynHa TOMbKO AN1I9 aBWaKOMMaHuKM, paspeluarolmnx
perncTpauunto OHNamH, UCKKYasa cnyyau, onmcaHHble B NOANYHKTE i.
B cnyyae ecnn oOHnanH-peructpauus oOKaXeTtcs HepocTynHa no
KaKMM-Tn60 NpUYMHaM, Nacca)kmpy Ha 3/1EKTPOHHYHO MOYTY npugeT
yBEeLOMJIEHME, @ AeHbIM 3a YCNyry BEpHyTCA B TedyeHune S5 paboumx
AHEN Ha CYET, C KOTOPOro npomMsBoauniach onnara.
OHnanH-perucTpaums nNpousBOAUTCA C YYETOM MpeanovYTeHUN
naccaxupa, ecnu 6bifa npeanoXeHa BO3MOXHOCTb MX YKasaTb,M



npyM Hanuyuu [JOCTYMHbIX f[As  perucrpaunm Mect. B cnyvyae
OTCYTCTBMA  AOCTYMHbIX  MECT, COOTBETCTBYIOLWMX  3anpocy
naccaxmpa, OHNaWH-perncTpaumnsa MNpou3BOAMTCS Ha CBOOGOAHbIE
MecTa.

Mpn nokyrnke onpedenéHHbIX MECT HanpsMyro Ha caunTe
aBMaKoMMaHuuM  pernctpaumMss Ha  KynjeHHble MecTa  He
rapaHTUpyeTcs.

Hetn po 18 ner 6e3 COMNPOBOXAEHUA He MOryT MNPOUTU
OHJTaH-perncTpauumto.

. CTommocTb ycnyrm B OAHY CTOPOHY BK/OYaeT cbop 3a
COMpoBOXAeHNe 3akasa un coctaBnset 199,00 py6.

. Ecnu B cpok MeHee 1 (ogHMX) CYTOK A0 AaTbl BblsieTa NaccaXup He
nosiyYnn NMUCbMO C MOCALOYHbIMW TasilOHAMU UK YBeLOMJIEHUE O
Heyaa4yHOW perncTpaumu, cnegyet o6paTUTbCA B CNYXXOY NOAAEPXKKM
ABnacewnnc.

Maccaxup AO/MKEH 03HAKOMUTbLCSA C NpaBuiiaMu COOTBETCTBYHOLLEN
aBMaKoOMMaHUM 06 OHNaWH-perncTpaLmm u NPUHATb UX.

Ecnn naccaxxup He npuHMMaeT npasuia 1 ycnoBua aBUakoMnaHum
06 OHMaMH-perucTpauum WM He MOXET BbINOJHUTL UX U
npegnoynTaeT NPoMTU PerucTpauuto CaMoCTOATESIbHO B adporopTy,
OH [0/IKEH YBEAOMUTb 06 3TOM CNYXXOY noaaep>xXkn ABnacensc.

. B cnyyae otkasa ot Ycnyru, Bo3Bparta unam obmMeHa aBMabuneta Ao
Hayana perncTpaunmm Ha penc, BO3BpaT pgeHer 3a Ycnyry
NpousBOAMTCA B TeyeHue 5 paboumx OHEeN Ha CYET, C KOTOpPOro
npoussogunacb onsara. [locne OTKPbITUA perncTpaumm Ha pewnc
OTKasaTbCs OT YCYIr1 U BEPHYTb AEeHbrM HeNb3s.

. Ecnn B MapuwpyTe eCcTb peunc, KOTOpbIN BbINOMHAET aBMaKOMIMaHus,
3anpeutaroLiad oHNanH-perncTpaumio, ycnyra oHnanH-perncrpaymm
byoeT OKasaHa TONMbKO Ha Tex pencax, rge oHa pAonyckaeTtcs
aBMaKOMMaHUAMM.

ABnakoMnaHmn WMerT NpaBO 3anpawuBatb AOMOJIHUTESIbHYHO
MHpopMaumMo NMpu okasaHuu Ycnyru, Hanpumep, MHbopmaumsa o
npoesgHbIX [AOKYMeHTax wunu Bu3ax. B cnyyae ecnu Takas



MHdopMaumss  NoTpedyeTcs, C MaCCaXMPOM  CBSXKYTCA MO
9/IEKTPOHHOM no4yTe. B cnyyae HenpegocTtaBNeHUA  TaKoM
MHpOpMaLMK, Maccaxup MpUHUMaET PUCK OTKasa B OKasaHuu
Ycnyrn.

g. Maccaxnpbl [OMKHbI MNPOXOAUTb K BbIXOAY Ha rMocafgky B
COOTBETCTBMU C YCNOBUSIMU CBoero éuneta. B HeKOTopbIX crny4vasx
aBMaKoOMMnaHWM MOryT 3anpocuUTb NocafouyHble TasioOHbl Ha CTOWKe
perncTpaumm B asponopry.

h. NMpuobpetaa Ycnyry, naccaxup paspellaeT cnyxoée noaaepxku
NPUHMMaTb BCE YC/OBWUA OHMAWH-perncTpaunum aBMakoOMMnaHUnM OT
CBOEro WMEHW, HauyumHas C MOMEHTa MOKYMNKW, B TOM u4ucne
noaTBEPXAEHNE MPUHATUA YCI0BUIA O NEPEBO3KE OMacHbIX MPy30B.

i. ABnacensic He HECET OTBETCTBEHHOCTMU, ecnu laccaxXmupy OTKaxyT B
OHNaWH-perncTpaLmm No NpuYnHaMm, He 3aBUCALLNM OT ABUACENSIC:

e [accaxup npepocTaBui HEBEPHbIE U/UNU HEMOJHbIE, @ PaBHO U
HeaKTyasibHble JaHHbIE;

e YyC/Nlyra HefoCTynHa W3-3a TEXHWYECKMX COOEB Ha CTOPOHE
aBMaKoMMNaHuu;

e yCrlyra HeOCTYrMHa Nno peLleHnto aBMakoMnaHuy;

e YycCriyra He 6bina onsiayeHa.

9. Ycnyra «MpuoputeTHas nopjep)Xka» — YCnoBus npenocTaBfieHus
ycnyru «[puoputeTHan noaaepxka:

a. Ycnyra nosBonsieT NosyyYynuTb AOCTYN K KOMMYHUKaLUKN CO CNy>XX60M
NOALEPXKKN B NPUOPUTETHOM MOpPSiAKE B OTHOLLIEHMM ObpalleHns oT
APYrvX nonb3oBaTtenen, He NPUOBPETLLMX AaHHYIO YCnyry.

b. Ycnyra okasbiBaeTcs C nomouwbi (GOopmMbl 06paTHOW CBA3M C
NCNONIb30BaHNEM 3JIEKTPOHHOM MOYTbI.

c. lNMpuoputeTHaa noggep)xka NMpPUMEHAETCA K OAHOMY 3akasy U He
NpUMeHseTCcA aBTOMaTU4YeCKM KO BCEM 3aKasaM Nosib3oBaTess.

d. Ycnyra gencTByeT ¢ MOMeHTa onniaTbl U B TedeHue 2 (AByX) MecsiLieB
C MOMEHTA BbIMOJIHEHUA NEPEBO3KN UM BO3BpaTa aBnabunera.



e. MNMpwn npnobpeteHun Ycnyrn c6op 3a BHECEHNE U3MEHEHUIN [aHHbIX
naccaxupa B 6unete He B3UMaeTCS.
3anpeLaeTca KOMMepYeCcKoe Ucnosib3oBaHue Ycnyru.

g. [lnata 3a Ycnyry He nognexut BO3BpaTy B Clyyae ee
Hencnosb3oBaHUsA MoJib3oBaTesieM A0 BbIMNOJIHEHUA MEPEBO3KU NN
Npu MonbITKE MNOJSYyYEHUSI YCIYrM B OBCTOATENbCTBAX, B KOTOPbIX
ycnyra He oKasblBaeTCA.

h. MNpu obpalLeHnn 3a NONyYEHNEM NPUOPUTETHOM MNOALEPXKKN NPOCUM
cobntoaaTtb cneayrowmMe npasuna:

e Hernpuemnemo rpyboe  obpalleHMe K  COTpYAHUKaM,
ockopbneHns, 6paHHas W HeLeH3ypHas peyb, pas3)XuraHue
pacoBOW, pPesIMrMosHOW, HauuoHaNbHOW, MOJSINTUYECKON
HEHABUCTU M BPaXXAbl, ANCKPUMUHALMS MO JIFO60MY NPU3HAKY,
nponaraHga oKCTpemMusma, TeppopusmMa, CcouunasnbHoro,
pacoBOro, HauMoHaNbHOroO, PEeIMrMo3HOro WUAN SA3bIKOBOIO
npeBOCXOACTBaA.

e He noapepxuBaetcs obuieHMe Ha TeMbl 3a paMKamu cdepbl
paboTbl Hawero CepBuca M 3a npegenaMm BOMPOCOB O
OGPOHMPOBAHNKN N COMYTCTBYHOLMX YCIyrax.

e npuopuTeTHas nNOALEPXKaA He ABNAeTcd CepBUCOM IO
OKa3aHM 0 KOHCYbTaum B 06/1aCTH NMyTeLeCTBUN.

e He nNpefoCTaBNAKTCA KOHCYynbTauuMm MO MEAUUMHCKUM U
topuamMyeckmm  BOMpocaM, BoOrMpocaM, CBfi3aHHbIM C
JLONTTOCPOYHbIMK Noe3akaMun (MpoaoNXKMTENbHOCTbIO 6onee
21 AHA), U MHbIM BOMpocaM, He COOTBETCTBYHOLIUM paboTe
CepBuca.

i. ABuaceusic BnpaBe OTK/KYUYUTb MNPUOPUTETHYIO MNOAAEPXKKY AN
3aKasa B C/lydae HapyLLleHUsa npaBua NCNob30BaHUA YCNYIW.

10. «CTpaxoBKa OT HeCYacTHOro cJiyyasi, 3aZlep)XXKu peiica WU
noBpeXXgeHusa 6araa» — Yyc/iyra CTpaxoBaHusA, NpeAocTaBisemMas
MocTaBWKWKOM B COOTBETCTBUW C YC/NOBUAMU My6ANYHON odepTbl O



3aKJIH0UYEHMM AOrOBOpa CTPaxoBaHMs.
KOHKpeTHble yCNnoBWUS CTpaxoBaHUSA U CTOMMOCTb (CTpaxoBas Mpemus)
onpeaenstoTca MNocTaBLMKOM, oTobpa)katoTcs Ha MHTepdelice CepBuca B
MOMEHT  odopmneHua  ycnyrm  un  dukcupyrotcs B nosuce
(noaTBepxaeHuun), HanpaensieMoM [lonb3oBaTtento. YcnoBusi foroesopa
CTpaxoBaHWUs perynmpyroTcs ny6nunyHoi odeprtoii MNocTasLymKa.

11. «CTpaxoBKa Ha BpeMs nyTewecTBUs» — Yyc/iyra CTpaxoBaHus,
npepocrtasnsemas [locTaBWWMKOM B COOTBETCTBUM C  YCNOBUAMMU
ny6/IM4YHOM O epThl.

12. «CTpaxoBKa OT HECYaCTHOro ciyyasi, 3aZlepXXKu peuca w
noepeXxaeHusa 6ara)ka» (C MOMeEHTaNbHOM BbINMATON Ha KapTy KAWEHTA)
— ycnyra CcTpaxoBaHusl,, npepocTaBnsiemMass [locTaBWMKOM B
COOTBETCTBMU C YcnoBusamu nybnndHon odeptol. O6bpaliaemM Balle
BHMMaHWe, YTO CPOK M pasmep BblinnaTbl YCTaHOBMEHbI [MOCTaBLUNMKOM
YCIyru.

13. «Bo3BpaT ot ABuacennc» — ycnyra nogpasymeBaeT Bo3BpaT 4acTu
CTOMMOCTN aBuabwuneta 6e3 yyeta APYrux yCnyr, eCnu naccaxup He
MOXET COBEepLWUTb nepenert, C Y4eTOM CleayrolWmnx YCnoBum w
OrpaHuU4YeHunn:

a. Bospaty noanexart 90% cToMmMoCTM aBnabuneTa 6e3 yyerta Apyrux
ycnyr, NPUOBPETEHHbIX nacca>xMpom. K HaYMCNEHMNIO,
MCMONb30BaHUIO M MHbIM AEUCTBUSAM C OOHYCHbIMW 6Gannammu
npuMmeHsitotcs  lNMpaBuna  HauucneHuss  GOHYCHbIX  6annoB
(npunoxxkeHne N24 k odepte).

b. HauncneHne 6OHYCHbIX 6anjioB MNpu oObpaLLeHUUM 3a BO3BPATOM
NPON3BOAMUTCSA B JIMYHOM KabuHeTe naccaxxmpa.

Bo3BpaT [AOeHeXHbIX CpeacTB 6yaeT npovsBedeH B TedyeHue 1
(ooHWUX) cyTOK nocfie 06paboTKM 3asiBKU Ha BO3BpaT aBMabueTa.
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Bannbl, HAYNCNEHHbIE MO yC/yre, He MOryT 6blTb NOAENEHbI MeXay
naccaxupamu B 3aKase.

C. Ycnyra He MOXeT ObITb MOJlyYeHa B C/lyyasix obpalleHusa nosgHee
yeM 3a 48 yacoB 4O BpPEMEHW BblfieTa MepPBOro perca B pamKax
aBMabuneToB Mo pacnucaHuto. Ycryra He MOXeT ObiTb MOJlyYyeHa,
ecnuM nonb3oBaTenb Bbl6pan W nNpuobpen ee p[ns  penca,
BbIMOJ/IHEHME KOTOPOro AO/IKHO HayaTbCA MeHee 4yeM yepes 48
4acoB A0 NOKYMKMW.

d. Ycnyra He MoxeT 6biTb MonydyeHa ANs  MCMNOJIb30BaHHbIX
aBnabuneTtoB W pOnsa BO3BpaTa 4YacTM CErMeHTOB/ANs 4acTu
nacca)mpoB Mo aBMabunery.

e. Ycnyra He MOXeT ObiTb OKasaHa, nnatpopma Man NocTaBLMK He
HecyT OTBETCTBEHHOCTM 3a HeoKasaHuMe TakKoW ycnyru, a nnaTa 3a
ycnyry He BO3BpalllaeTcs B cnyyasnx 6aHKpOTCTBa
aBManepeBo34nKa, BOMHbI, CTUXUAHOIO 6eACTBUSA, 9KOTOrMYECKOro
M Opyroro 6eAcTBMS B MYHKTe OTNPaBfIEHUs, MNepecagkn WUu
NpUObITUS; CaHUTAPHO-3MUAEMMNONONMYECKOM CUTYaLUKN, KapaHTUHA,
pexxuma camousonauuu, 3abacTOBKW, PEBOMOLMMK, MEPEBOPOT],
6ecnopsigKoB, CnyYaeB Teppopu3aMa/BaHfanuama B MyHKTax
oTnpaBneHus, TpaHcdhepa Wan NyHKTa Ha3Ha4YeHus.

MnaTa 3a ycnyry He NOAJIEXXUT BO3BPATy B Cllyyae ee HEUCNOJSIb30BaHUSA
nonb3oBaTesieM [0 BbINOJHEHUS MNEPEBO3KU WM  MpPU  MNOMbITKE
nonydeHuss ycnyrm B O6CTOATENbCTBAX, B KOTOPbIX Yyciyra He
OoKasblBaeTcsl. Ycnyra He MOXeT ObiTb OKasaHa B c/lyyae OOMeHa
aBnabuneTa; wrpadbl, YObITKA U UHble COOPbI, BbI3BaHHbIE 0OMEHOM, He
nopaJsiexkxaT BO3MELLEHUIO.

1. Ycnyra nos3BonsieT BOCMOJSIb30BaTbCA YC/Yrol MOCNEenpoaaXKHoOro
o6Cny>XnBaHus 6e3 B3MMaHWUs AOMOSIHATENbHON MnaTbl, UCK/IOYas
cbop 3a 0opopMIeHNE aHHYNIALUMN.



Pasgen No3. lNpoune nonoXxeHusi nNpepocTaB/ieHUsl [OMONIHUTENbHbIX

ycnyr

1.

Ha nnatdopme MoryT dopmMmnpoBaTbCs ftobble Apyrme nakeTbl yCnyr
WNNU  [OOMNOMHUTENbHbIE YCNYrK, He YyKasaHHble B HaACTOALMX
npaBunax, yperynmpoBaHHble APYrMMU [OKYMeHTaMu, rnpaBusiamu
n/nnn pernameHTamMmu.

ABracemnnc MOXeT BpeMsi OT BPEMEHU OOHOBNAATb/U3MEHATb
Ha3BaHME KOHKPETHOW [AOMOSIHUTENIbHOM YCNyrnu B uHTepdence
HenocpeacTBEHHO niaThopMbl UK B MHTepdence oHManH-pecypca
nméo nnatpopMbl napTHepa ABMACEWNC, C WCMONIb30BAHUEM
KOTOPbIX MOIYT peasin3oBblBaTbCA AONONHUTENbHbIE YyCNYrn. B aTomM
cNlydae rapaHTMpyeTCA COXpaHeHWe YCNOBUMA OKasaHuAa TaKomn
YyCIyru, KOTOpble NpefyCMOTPeHbl B HAaCTOSALWLMX NpaBunax.

B cToMMOCTb [OMOAHUTENbHbIX YCAYr BKAO4YaloTcA Nrobble
NPUMEHUMbIE Hanoru, ecnvn npaBuIaMmn oKkasaHus 4ONONHUTENbHOWN
yCcnyru noctaBLyMKa NpsMo He NpeayCMOTPEHO NHOE.

Mo 3anpocy nonb3oBaTensa nnatpopmMa packpbiBaeT nwobble
CBeleHNs O MocTaBLMKax AOMOMHUTENbHbIX YCNYyr, KOTopble TOT
BNpaBe Mosly4ynTb B CWUY MPUMEHMMOro 3aKoHOAaTesNbCTBa, eC/n
9T CBefeHUA He yKasbliBaloTcsA B odepTe, HaCTOAWMX npaBunax
n/vnn B nuTepdence nnatdopmol.

MpunoxxeHune No3 kK OdepTe nnatpopmbl ABuacennc.

MpaBuna npeaocTaBNeHUs TEXHOIOTMM NMOKPbITUS PUCKOB Ha MOBTOPHOM
nepecagke.

1.

B Bblgaye ABuacennc nonbsoBaTtenito BpeMsA OT BpPeMEHU N B
3aBUCUMOCTU OT KpUTEPMEB TaKOro 3arnpoca MoryT npegsaratbCca K
OPOHMPOBAHUKD aBMABUIETbl OTMEYEHHble MOMETKOWM «MOKpbITUE
PUCKOB Ha NOBTOPHOWM Nepecajke».

«[1loKpbITUEe PUCKOB Ha MNOBTOPHOM nepecagke» O3HayaeT, YTo B
c/llyyae BO3HUKHOBEHUS MPOBEM C PENCOM UK pencamu, KoTopble



MOryT B/WATb Ha CaMOCTOATENbHYKO nepecagky W, ecnin Takue
Npo6nemMbl BO3HUKJIN HE MO BUHE MOJSIb30BaTesisl, He CBA3aHbl C ero
AENCTBUAMN  UNn  6e3aencTBusasMKn, ABMacensic KOMMEHCUpyeT
CTOMMOCTb  aBMabuneToB  HapyWEeHHOM  CTbIKOBKU  W/UNK
NnpeaoCcTaBUT anbTepHAaTUBHbLIA  BapuaHT nepeneta Ans  ee

nepecagku.
3. ABMabunetbl C TakOM TMNOMETKOW He HaBNAlTCA 6unetamMm C
rapaHTUpoBaHHOM nepecagkom, obecnevynBaemomn

aBMakoMnaHusMK, Takoe npepnoxeHne Gopmupyetcs ABmacensnc.
MNpennoXxeHHoe GPOHNPOBAHNE MOXKET COCTOATb U3 PENCOB PasHbIX
aBMaKOMMaHUN.

4. Monb3oBaTesto, YTObbl NONYYNTb «MOKPbITUE PUCKOB Ha MOBTOPHOM
nepecagke» ot ABnacensnc, Tpebyetcs 06s3aTesnbHo:

NPONTU CaMOCTOATENIbHO PErMcTpauuio Ha Kaxabli peinc B
O6pPOHMpPOBAHNY;

NoNy4YnuTb BU3Y U / WU UHble AOKYMEHTbI, Aalolme npaBa Ha
npebbiBaHMe B CTpaHe COBEpLUEHUS Mepecajkn, B Criyyae,
€C/I1 OHU TpebytoTcs;

CaMOCTOATEJIbHO MNMOJTY4YUTb U CAATb 6arax.

5. B cnyyae He BbINOMHEHMS NONb30BaTENEM KAKOro-imb6o 13 ycrnoBum
n. 4 NMpunoxeHna N2 3 ABnacensic BrnpaBe oTkasaTb NOJSib30BaTesO
B NpefocTaB1eHNN MOKPbITUS PUCKOB Ha MOBTOPHOM Nepecajke.

MNMpunoxxenne No4 Kk OdepTe nnatpopmbl ABHacemnc.
MNpaBuna HauncneHus boHycHbIX 6anoB

1. O6LwMe nonoXxeHus
1.1. ABnacensnc Bnpase no cBOeMY YCMOTPEHUIO OpraHNM30BbIBaTb akL UK
N WUHble aKTUBHOCTU, HanpaBJ/ieHHble Ha NOOoLWpeHne nosib3oBaTtesien npu



ncrnonb3soBaHun CepBuca.
1.2. [Ona Kaxaon OTAenbHOM akuum ABuacennc nyonmkyet
nHamBuayanbHble NpaBua y4acTus.

1.3. YyacTme B akuuax asnsetca 6ecnnaTHbIM. AKUUKM He ABNSAIOTCSA
noTepeen, TOTaIM3aTOPOM, a3apTHON UFPoON UK Ny6nNYHbIM obeLaHneM
Harpagbl. HW ogHO W3 npepnioXXeHUn uNuM mMatepuanoB He ABNAETCA
nyé6nmMyHom odepton ABMacennc nmbo TpeTbux nu,

2. BoHycHble 6annbl

2.1. ABnacennc BnpaBe HauyMCnATb NoSib3oBaTensiM 60HYCHble 6ansbl B
COOTBETCTBMU C MEXaHUKOW, YKa3aHHOM B NpaBuiax KOHKPETHOW aKLuMW.
2.2. 1 (oguH) 60HYCHbIV 6ann akBuBaneHTeH 1 (oaHOMY) py6rito.

2.3. BoHycHble 6annbl AeACTBYIOT B TedyeHne 1 (ogHOro) roga ¢ MOMEHTA
X HauYucneHus. BMecTte ¢ TeM cneymanbHble akLuMn MOryT ycTaHaB/MBaTb
OoTAEeNbHblE CPOKN AENCTBUS GOHYCHbIX 6annoB. o 3aBeplUeHUN aKLmn
BCE HEMCNOoNb30BaHHble GOHYCHbIE 6anfibl aHHYIUPYHOTCS.

2.4. Tak)Xe OGOHYCHble 6ansbl HAYNCAAKOTCA HA JIMYHbIN KabUHET N He
npuBA3aHbl K JIMYHOCTU NOoJIb30BaTeNA.

2.5. BOHYCHbIe 6annbl CyMMUPYIOTCA C ApYrMMuM 6annamm, Ha4UCNEHHbIMU
y4aCTHUKY. AKTyasibHOe KONn4ecTBO 6annoB OTOOpa)kaetcsa B JIMYHOM
KabuHeTe Ha canTe ABMacewnsc.

2.6. bBOHycHble 6anibl MOryT ObiTb WCMONb30BaHbl  TOJIbKO
€QMHOBPEMEHHO U B MOJIHOM OOBEME, 3a UCK/IHOYEHMEM CllyyaeB, Korga
CyMMa MOKYMKK HWXKe KOnMyecTBa 6annos.

2.7. Ecnn cymMMa NOKYnKM MeHblle CYMMbl 60HYCHbIX 6anfioB, y4aCTHUK
onnaymnsaeT 1 pybnb, a ocTanbHasi CyMMa CnucbiBaeTcs ¢ 6ansos.

2.8. boHycHble 6annbl He NoanexaT BO3BpaTy, 3a UCK/THOYEHMEM CIyYaEB,
Korga nokynka He 6blna coBeplleHa No TEXHUYECKUM MPUYUHAM UK 3TO
npeaycCMOTPEHHO YC0BUSA NpUobpeTeHHON Ycnyri.

2.9. boHycHble 6annbl He MOryT 6bITb UCMOJIb30BaHbl MHbLIM CMOCO60M,
KpOMe KaK yKasaHHbIM B npaBuiax akuuu.

2.10. boHycHble 6annbl He noanexaT BblBOAY Ha 6aHKOBCKWUM CYET
nonb3oBaTens.



2.11. B cnyyae npuvobpeTeHMss KakKom-nMbo YCnyru nosib3oBaTesieM C
NPUMEHEHNEM OGOHYCHbIX 6anfioB, BO3MELLEHME MO TakoW Yycnyru
BO3MOXHO TO/MIbKO MyTEM HauuUcreHMa GOHYCHbIX 6annoB. BoamelieHne
AEHEeXXHbIMU cpeacTBaMn He AoMnycKaeTcs.

3. HapyweHue lNpaBun 1 0TBETCTBEHHOCTb
3.1. He gonyckaeTcs KOMMepP4YecKoe UCMosib30BaHMe GOHYCHbIX 6anoB.

3.2. lNonb3oBaTesnlb HeCEeT OTBETCTBEHHOCTb 3a MOJIHOTY U AOCTOBEPHOCTb
npegoctasnsemon CepBucy nHbopmauuu.

3.3. 3anpewaeTca nepegayda 6anoB Mexay akkayHTaMu rnonb3oBaTenen.

3.4. ABunacennc Brpase rno cBoemMy yCMOTPEHUKO AONnd AOMNOJIHUTENTbHON
VIJJ,eHTVICI)VIKaLI,VIVI noJsib3oBaTtesid MNOrpocuTb nNpeaoCTaBUTb CKaH-KOMUKO
OOKYyMeHTa ypgoctoBepdawowero J/n4YHOCTb WU UHbIE HeO6XO,£I,MMbIe
OOKYMEHTDbI.

3.4. ABMacensic MOXeT aHHynupoBaTb OGOHYCHble 6annbl lMonb3oBaTens
6e3 Kakoro-imb6o BO3MELWEHUSs WM MHOWM KOMMeHcaumm B Clydvae
HapyweHuss Hactoswmx [lpaBun, cneuuanbHbIX MpaBun  OTAESNbHbIX
BO3MOXHOCTEN UK cepBUCOB (NPU UX HAJIUYUK), B MOLLEHHUYECKUX LIeNSIX,
Lenax nosyYyeHns KOMMEPYECKOW BbIFOA4bl WMAW WMHOMO 3anpeLLeHHOoro
3aKOHOM  MCMONb30BaHus, B yulepb6 KOMMEpPYECKMM WHTepecam
ABunacenrnc.

4. leiicTBME U U3MEHeHue YcnoBum

4.1. MpaBuna onpenensaroT oblne NopsAAoK UCMONb30BaHUA GOHYCHbIX
6anno.. [Nonb3oBaTenb yBeAOMJIEH M COrNnaluaeTcs, 4To Pecypc, cepBuUchl 1
nob6ble NpoAayKTbl ABMAcCeNNC, NOCTOAHHO pa3BMBAlOTCA U OOHOBIAIOTCS.
Takum o6bpasom, ABuacensnc BnpaBe MNpPUHMMATb OTAeNbHble WU
AOMNOSIHUTENbHbIE NpPaBMAa HaAYUCNEHUS U/UNN UCMONb30BaHMUS BOHYCHbIX
6annoB, KoTopble 6yayT AOMNONHATL HacToswme NpaBuna.



4.2. ABuacennc BrpaBe MeHATb NONOXeHUA [lpaBwusi, He Kacarwmxcsa
CYLLEeCTBEHHbIX  YCNOBWUIA, 6€3 NpeaBapuUTENIbHONO  YBEAOMJIEHUSA
[Nonb3oBartesnien nyTemM NMPUHATUA HOBOW pefakumn OKYMEHTA.

4.3. Jltobble U3MeHeHUs BCTynalT B CWUY C AaTbl UX onybsnMKoBaHUSA
(O6HOBMEHNS), ecnu NpPSAMO  He NpeaycMOTpeHo WHoe. [lpu  3ToMm
Nonb3oBaTtesb 06513aH CaMOCTOATENbHO OTCNEXUBATb N0ObIE NU3BMEHEHUSA
MpaBun, akTyanbHyto MHbopmMaumto. Bonpocsl, CBsA3aHHble C CUTyauuUsMW,
BO3HMKWNMN Mexnay [Monb3oBaTteneMm u ABuMacennc A0 MPUHATUA HOBOW
pepakuun  [MpaBun, perynupyroTca  cornacHo  pepakuum  [pasun,
AencTBoBaBLUIEN B MOMEHT BO3HUKHOBEHUA COOTBETCTBYHOLNX CUTYaL M.

Odepta akkpeauToBaHHoro areHta TKIM n S7

Ba)kHble yBeJOMMEHUS O MEXAYHAPOAHbIX Nepenérax
CornawleHune 06 06paboTKe U XpaHEHUUN MePCOHAsbHbIX AaHHbIX
[ApxuB] OdepTa ABnaceinc ot 18.12.2023

[ApxuB] OdepTa ABnaceinc ot 17.06.2024

[ApxuB] OdepTta ABmaceinc ot 07.10.2024

[ApxuB] OdepTta ABunaceinc ot 25.12.2024

[ApxuB] OdepTta ABunaceitnc ot 27.03.2025

[ApxuB] OdbepTta ABunaceitnc ot 04.12.2025

[ApxuB] OdepTta ABunaceitnc ot 23.03.2026
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